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ﬁN Ovo Ycnyru bnor Bovnpocu 3a KOHTaKTH Bxon / Peructpaums

Havano | O6wu ycnosus

O6buwm ycnoBus

IMocewaBarikn n perucTpupaiikm ce B Yebcarita www.novafirma.bg Bne geknapmpare, 4e pa3bupate n npuemarte ga crna3Barte Hacroswmte 06wn
yc/i0Bus M NOTBBP)KAABaTe CbI/IaCMETO cHM Aa M3noss3Bate Yebcasta no Ha4ymH, Cbobpa3eH C BCHMYKM M3NCKBaHMs Ha O6wurte ycroBus,
3akoHnte Ha Penybnnka Bvirapus n EBponesickoTo o6LHOCTHO 3aKOHO[4AaTeJ/ICTBO.

06K yCcnoBusA 3a NMoN3BaHE Ha yCNyru, NpeaocTaBsHMU Ypes ye6caiT novafirma.bg u MHOpMaumusa OTHOCHO 3al4MTa Ha JIMYMHUTE AAHHU, B CMNa OT
10.10.2018r.

To3M [OKYMEHT cbabpxa O6LMTE YCNOBUSA 3a MOM3BaHE Ha NpeaocTaBsHUTE oT ,busHec Yeb Copeucns” EOOL ycnyru nocpenactBoM YebcaiTa novafirma.bg,
3aAbKUTENHaTa MHpOpMaums 3a noTpebutens cbrnacHo PEMJTAMEHT (EC) 2016/679 HA EBPOMENCKMSA MAP/TAMEHT M HA CBBETA (06w pernamMeHT 0THOCHO
3awutata Ha gaHHuTte mnm OP3[) n Monutuka 3a usnonssaHe Ha 6uckeButkm (Cookies). C TO3M AOKYMEHT Ce ypexaaT OTHOweHusiTa Mexay ,busHec Yeb
Cobpeucus” EOO[ u notpebutenute Ha npepocTaBsiHUTe upes3 yebcaliTa novafirma.bg (,Yebcaita”) ycnyru, BKIOUMTENHO AABaHETO Ha U3PUYHOTO Cbrlacue Ha
notpebutens 3a obpaboTBaHe Ha NMYHWU AaHHW, KATO MPUEMAHETO Ha Te3u o6y yCcnoBusi MMa cunaTa Ha AoroBop Mexay ,busHec Yeb Copeucns” EOOL w
notpeburens.
,bnsHec Yeb Copeucns” EOO[ (APYXXECTBOTO) e TbproBCcko ApY>KeCTBo, pernctpvpaHo B TP npu ABn, CbC ceganuuie v agpec Ha ynpasneHue B rp. byprac,
yn."CoeanHenne” N2 5, n ¢ EMK 205079808, e-mail: info@novafirma.bg, koeTo npepoctass ycnyrute, onncaHn B HactoswmTe O6LWM yCnoBus, MOCPeaCTBOM
aAMUHUCTPUPaHNs oT Hero YebcaiT novafirma.bg (https://novafirma.bg).
I. NPEAMET HA JOrOBOPA
1.1. ,BusHec Yeb Cupaucus” EOO/ , upe3 Yebcalita novafirma.bg, npenoctass Ha MOTPEBUTENS ycnyrm (,Ycnyrute”), npeasuaenu B Te3n O6LLmM yCrioBus 1 npu
CnasBaHe Ha onpefeneHute B O6wwuTe ycnoBus usmckBaHus. C MOTBBbPXKAABaHE HAa >XENaHMETO CU 3a MOM3BaHe Ha ycnyraTta, NoTpebuTensT noTBbpXAaBa
W3PUYHOTO CU MpeaBapuUTENHO Cbrnacue no CMUCba Ha un.57, 1.1 ot 331 1 NoTBbPXXAEHNE OT HEroBa CTpaHa, Ye 3Hae, 4Ye e 3arybu npaBoTo CM Ha OTKas, cneq
KaTo ycnyraTa 6bae usnbiHeHa ususno ot "busHec Yeb Copeucns"O0/.
1.2. Yact ot Ycnyrute ce npeaoctaBaT Ha Bcuykm NOTPEBUTESIN 6e3nnaTHO, @ MMEHHO:
- JOCTbN O W W3MON3BaHe Ha ycnyr M MHdbopMaums, JOCTbMHU MOCPeAcTBOM YebcaliTa — HOBWMHWM, BBMPOCM M OTrOBOPW, CTaTuM, WHMOPMauus 3a
NpeacTosiLM CbbUTUS, ENEKTPOHHM BPb3KMN KbM GbAFAPCKM U Yy)XKAECTPAHHM CaiTOBE UMW APYro CbAbpXKaHuE;
- Ycnyrata ,MHdopMaumoHeH 6toneTuH” - ocurypeHa Bb3MOXHOCT 3a aboHupaHe Ha MOTPEBUTENA 3a uHdbopmaumoHeH 6tonetvH (HanomHsiHe) 3a
NpeacTosLLOTO U3TMYAHE Ha CPOKOBE 3a M3MbJIHEHME HA 3aKOHOBW 3afb/DKEHUS Ha NoTpebutennTe n HOBMHM OTHOCHO HOBOCTMTE B yebcalTa novafirma.bg,
KOMTO Aa 6baaT nonydyaBaHu Ha nocodeH ot NOTPEBUTENSA e-meitn ;
- ycnyraTa ,, TbpceHe”, cBbp3aHa C Bb3MOXHOCT 3@ aBTOMAaTU3MpaHO TbPCEHE Ha MH(OPMaUMs, CbrMacHO KpUTepumn nim nocodyexHn ot NMOTPEBUTENA kntouosu
Aymn;
- APYrX YCIyru, NpeaocTaBsHu Ha HeperncTpupanu NMOTPEBUTESN upes YebcaiiTa;
1.3. M3non3BaHeTo Ha HSKOM OT ycnyruTe Ha YebcaliTa € Bb3MOXHO CaMO Cred npefBapuTeNiHa peructpaums, cb3gaBaHe Ha [oTpebuTencku npodwmn Ha
MOTPEBUTENA n BbBEXAAHE Ha NOTpebuTencko nMe n naponata. Takmea ca:
- ycnyraTta “Pervctpaumsi Ha Apy>XecTBO”, CbCTOsILA Ce BbB BbBEXAAHE Ha AaHHM OT NOTpebuTens u nonydyaBaHe Mo e-Meln Ha n3paboTeHn HeobxoaumuTe
AOKYMEHTM 3a perncrpaums Ha TbproBCKO APYXXECTBO M NOAPOOHM yKa3aHus Uy pasneyaTBaHeTo MM OT yebcanTa ;
- ycnyrata “BnucBaHe Ha MPOMEHM B TbPrOBCKO APYXECTBO”, CbCTOsIL@ Ce BbB BbBEXAAHE HA AaHHWM OT NOTpebuTens M nonydYaBaHe MO e-Meln Ha
“3paboTeHN JOKYMEHTM 3a BMUCBaHE Ha NMPOMEHW B TbProBCKO APYXXECTBO UM pasneyaTBaHeTo UM OT yebcaiTa ;
- ycnyrata “06siBsiBaHe Ha loauwHM dMHaHCOBM OT4YeTM B TP”, CbCTOsIlL@ Ce BbB BbBEXAAHE Ha AaHHWM OT NOTpebuTens v nosiyyaBaHe Mo e-Mein Ha
n3paboTeHn AoKyMeHTU 3a O6saBsiBaHe Ha MoOANLLIHN (UHAHCOBM OTYETU B TP MM pa3neyaTBaHETO UM OT yebcaliTa ;
- ApYrv yCnyru, npefocTaBsiHv Ha peructpupardn NMOTPEBUTESIN upes YebcaiTa;
1.4. Ycnyrata ,MHdopmMaumoHeH 6roneTuH” npeacraBnsiBa MosjlydaBaHE Ha HAMOMHSIHMS MO e-mail 3a M3TMyawm CPOKOBE 3a 3aKOHOBM 3aAb/DKEHUS Ha
noTpebuTenuTe U HOBMHM OTHOCHO HOBOCTUTE B yebcalTa. Ycnyrata ce MpefocTaBsi Ha PermcTpupaHyM U Ha HeperucTpupaHu notpebuTeny, KouTo MoraT Aa
nosyyaT AOCTbM [0 ycnyrata U aboHaMeHT 3a MHdbopMaumoHeH 61oNeTuH (HanoOMHSIHE) cniefl KaTo BbBeaaT noTpebuTencko ume (e-menn agpec) U noTBbpaaT
XKENaHWEeTO cM 3a aboOHaMeHT Mpe3 u3npaTeH JIMHK Ha efleKTPOHHaTa MM nolueHcka KyTus. MHdopMaumoHHuST 6roneTuH Ha Caiita ce pa3npocTpaHsiBa 6e3nnaTHo
cpen notpebutenuTte Ha CalTa, KOMTO M3PWYHO Ca 3asiBUSIM XKEIAHMETO CU Aa Cce aboHMpaT 3a HEroBOTO MoJlyyaBaHe. 3a BCUYKM MOTPEBUTENN e ocurypeHa
NeCHOAOCTBINHA Bb3MOXHOCT 3a NpekpaTsBaHe Ha aboHaMeHTa.
1.5. OTHoweHusTa Mexay MNOTPEBUTENUTE u ,BusHec Yeb Cobpeucus” EOO/ , BbB Bpb3ka C NPEAOCTaBAHETO Ha YC/yrM nocpeactsoM YebcalTa, ce ypexaaT
CbrnacHo npaBwnaTa Ha onucaHuTe B YebcaliTa yCroBUs 3a NOM3BaHE Ha CbOTBETHUTE YCIyTW.
II. NPUNTOXEHUE N MPOMEHW B OBLLUNTE YCJTOBUA.
2.1. Hactosiumte O6WwM ycnoBusi ce npwnaraT KakTo B oOTHoweHusTa ¢ TMOTPEBUTE/INTE, v3BbpwMAM peructpaumst Ha Yebcaiita (,peructpypanu
MOTPEBUTESIN"), Taka 1 B oTHolieHuaTa ¢ NMOTPEBUTEJ/INTE, KOUTO He ca U3BBLPLIMAM perucTpaumst Ha YebcaiiTta (,Hepernctpupanute NMOTPEBUTENIN"), kaTo
TEXHUTE MpaBa Ca OrpaHnyeHn 4O NoM3BaHe Ha ycnyrute no T.1.2 ot O6wuTe ycnosus.
2.3. TeKCTbT Ha HacToswmTe O6LIM YCroBKS € [0CTbMNeH B MHTEPHET Ha MHTEPHET CTpaHuLa C aapec www.novafirma.bg no HauuH, KOMTO MO3BOMSIBA HErOBOTO
CbXpaHsiBaHe W Bb3npou3sexzaHe. EnekTpoHHa npernpaTka KbM MHTEpHET CTpaHuuaTta, CbAbpKalla TeKCTa Ha Hactosiwmte O6LmM yCnoBus, € pasrnosiokeHa Ha
BCsIKa CTpaHuLa oT YebcalTa.
2.4. Obwute ycnoBms MoraT fda 6bAaT NPOMEHSHW efHOCTpaHHO OT ,busHec Ye6 Covpeucus” EOOA ¢ ornea [ONbABAHETO Ha YCnyrute, TAXHOTO
YCbBbPLUEHCTBAHE M pasluMpsiBaHE, BPb3Ka C NPUETM 3aKOHOAATENHM MPOMEHN /UK NPY U3MEHEHME Ha BMAA, eCTECTBOTO WM TEXHONIOTUSATA Ha NpeaoCTaBsHUTe
Ycnyru, npy npekpaTtsBaHe NpefoCTaBAHETO Ha OnpeaeneHn YCyru, KakTto v Npyu U3MeHEHNe Ha ApYru yCroBus.
2.5. Mpu n3BbpLIBaHe Ha npoMeHn B ObwwuTte ycnosus, ,busHec Yeb Copucns” EOOL rm goBexaa Ao 3HaHueTo Ha NMOTPEBUTEJIUTE 4ype3 nybnvkyBaHe Ha
cboblleHre 3a npoMsiHaTa MM B pasgena ,HoBuHW” Ha Yebcaiita novafirma.bg. APY)XXECTBOTOnpenoctaBs Ha MNMOTPEBUTE/INTE eaHoceaMMYeH CpoK Aa ce
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3arosHasiT ¢ npoMeHnTe B OBLIMTE YCIOBWS, Clef KOETO Te BNU3aT B AEWCTBUE.

2.6. O6wuTe yCnoBMs U M3MEHeHUsITa B TsX Ce MpwunaraT M 3a Beye perucTpupaHu KbM faTaTa Ha Bnv3aHeTo uM B aeicteue NMOTPEBUTE/IN. B cnyyaid Ha
HecbrnacMe ¢ npomeHuTte B ObwmTte ycnosusi, NMOTPEBUTENAT nMa Bb3MOXHOCT Aa MnpekpaTtu AoroBopa C ,busHec Yeb CvbpBucus” EOO/[ 3a non3sBaHe Ha
ycnyrute KaTto mpekpaTu perucrtpaumsita cu. B To3m cnydan ,BusHec Yeb Copeucnz” EOO[ wvMma npaBo Aa U3TpUE OT CbpBbPUTE CU LSSIOTO Pas3nosfioXKEHO OT
notpebutens cbabpXXaHue.

III. CbINMTACUE C OBLUUTE YC/IOBUS

3.1. C BCAKO MON3BaHe Ha ycnyru u uHdopMauus Ha YebcalTa, BKIOUATENHO C OTBApSHETO Ha MHTEpHEeT cTpaHuua oT YebcalTa novafirma.bg, kakto u upes
HaTMCKaHe Ha efleKTPOHHa mpenpaTka OT KOSITO U Aa € WHTepHeT cTpaHuua Ha Yebcaiita, MOTPEBUTESTUTE peknapupaT, Ye ca 3ano3HaTi ¢ HacToswmTe O6wm
YCNoBUS, CbrilacaBaT ce C TIX M Ce 3a4b/hkaBaT Aa r'v crnas3Bsar.

3.2. 3a pa n3non3ea ycnyrmute no T. 1.3.01 O6wwte ycnosusl, MOTPEBUTENAT ce peructpupa,kato nomb/iBa enekTpoHHa hopMa 3a permcrpaums,AocTbrHa online
B MIHTepHeT Ha cTpaHuuata http://novafirma.bg. B npoueca Ha peructpaums, ype3 otbensssaHe B noneto "CbrnaceH cbM ¢ ObwmTe ycnosma" n HaTUCKaHe Ha
BUpTyanHust 6yToH "Peructpaums”, NMOTPEBUTENAT w3BbplIBa WM3PUYHO ENEKTPOHHO M3SBIEHME MO CMWUCb/A HA 3aKoOHA 3@ €NEKTPOHHUS [OKYMEHT U
€1eKTPOHHMS MOAMKUC, C KOETO AeKapupa, Ye € 3ano3HaT ¢ HacToswmTe O6wm ycnosums, npyMeMa r, cbriacsiBa ce ¢ TaX M ce 3agb/kaea Aa M crnassa.

3.3. C peructpupaHeto cu NMOTPEBUTENAT nonyyaBa AOCTbN A0 BCUYKM NpeanaraHu oT ,busHec Yeb Copaucns” EOOL ycnyru. MNpu nonbnsaHe Ha dopmaTa 3a
peructpaumst MOTPEBUTENAT e anbXeH Aa NPeaocTaBu Mb/HU U BEPHU AaHHM OTHOCHO CaMOJIMYHOCTTa CU M ApPYruTe U3UCKYEMM OT efleKTpoHHaTa ¢opMa Ha
novafima.bg paHHu. MOTPEBUTENAT rapaHTupa, Ye AaHHUTE, KOUTO NpPeaoCTaBsl B NpoLeca Ha PerncTpaumns, ca BepHU, MbiHWU U TOYHW. [pn HenpeaocTaBsiHe Ha
N3NCKBaHMTE B permcrpaumoHHaTa dopMa AaHHu, ,busnec Yeb Copucns” EOO vMa npaBo Aa OTKaXe perucrpauusita.

3.4. B cnyyaih Ha npefocTaBsHE Ha HEBEPHWU AaHHW, ,BusHec Yeb Cobpeucnz” EOO[ uMMa npaBo Aa npekpaTv wan crnipe HesabaBHO M 6e3 mpeam3BecTve
MpenocTaBsHETO Ha YCnyruTe, KakTo U NOAAbPXAHETO Ha pPerncTpaumsita Ha notpebuTens. B To3n ciydalt npekpaTsBaHETO Ha MpeaoCcTaBsHETO Ha YcnyruTe ce
CyMTa 3a aBTOMaTUYHO MpeKkpaTsiBaHe Ha A0oroBopa.

IV. MPABA U 3A0BJDKEHNA HA NMOTPEBUTENA

4.1. NOTPEBUTENIAT cam ocurypsia He06x0AMMOTO My 3a MOM3BAHETO Ha NpeaocTaBsHuTe oT ,busHec Yeb Cbpeucns” EOOA Ycnyru knveHTCko obopyaBaHe
(KpalHuW yCTpOWCTBa 3a AOCTbM A0 MHTEPHET 1 CbOTBETHU CODTYEPHU MPUMOXEHNS) U AOCTbN A0 VHTEpHET.

4.2. NMOTPEBUTENAT uma npaBo Ha AOCTbM B pexuM online ao Ycnyrute, npenoctaBsHM upe3 Yebcalta novafirma.bg, npu cnassaHe Ha ycrnoBusita u
N3MCKBaHMSITa 3a AOCTbM, onpeaenexu ot ,busHec Yeb Copucus” EOO/ .

4.3. Mpu nonsBaHe Ha Ycnyrute Ha YebcainTta novafirma.bg, MOTPEBUTENAT uMa npaBo Aa pa3noniara Ha CbpBbp Ha novafirma.bg noTpebutencko cbabpXKaHue,
BKJTOYBALLIO JIMYHW AAHHM, €AMHCTBEHO B C/lyYaid, Ye € HOCWUTEN Ha CbOTBETHMTE NMpaBa BbpXy HEro WUau e Mosy4uns NPaBoTo Aa ro M3MoM3Ba Ha BaIMAHO NpPaBHO
OCHOBaHMe.

4.4. NOTPEBUTENAT ce 3agbmkaBa Npv NoA3BaHe Ha npeaocTtaBsHUTe oT ,busHec Yeb Cohpeucns” EOOL Ycnyru ga He 3apexaa, pasnonara Ha CbpBbp Ha
novafirma.bg v pa He npaBM JOCTOSHME Ha TPETW NMLUA MO KaKbBTO M Aa 6uno HaumH [oTpebutencko CbabpXaHWe — IMYHU AaHHU Ha TpeTu nuua 6e3
CbrfacMeTo Te3n TPETU ML, KaKTO U BCAKAKBM APYry TEKCTOBE, MPOTUBOPeYaLllM Ha 6bArapckoTo 3aKOHOAATENCTBO, NPUIOKUMUTE YYXAM 3aKOHM, HACTOSLWMTE
O6wm ycnosusi, IHTepHeT eTukaTa, NpaBuiaTa Ha Mopasna U AobpuTe HpaBuW, NpeacTaBnsBalLM TbProBcKa UK cnyxebHa TalHa wnu Apyra koHduaeHUManHa
NMHdOpMaLus,KoMTo ca OB6eKT Ha MpaBO Ha MHTENEeKTyaslHa COBCTBEHOCT Ha TpeTu nmua (OCBEH CbC CbITIACMETO Ha TUTY/sipa Ha MNPaBOTO), CbAbpXKallum
nHdOPMaLMS 3a YyXAM NApONM MM Npasa 3a AOCTbM 6e3 CbrnacueTo Ha TEXHUS TUTYNSP, KaKTO M HapyluaBaliy No KaKbBTO M a U0 HAYMH UMYLLECTBEHU UK
HEeMMYLLECTBEHM MpaBa WK 3aKOHHU MHTEpecu Ha TPeTu nnua .

4.5. NOTPEBUTENIAT ce 3agbikaBa npu Non3BaHe Ha NpefocTaBsiHATe OT ,BusHec Yeb Cbpeucns” EOO ycnyrn fa He M3BbpLUBa 3/10YMULLIEHW AEUACTBUS MO
CcMUCBbNa Ha HactoawwmTe O6LM yCcnoBus M Aa yBeaoMsBa He3abaBHoO ,busHec Yeb CohpBucus” EOO[ 3a BCEKM Cy4yalt Ha M3BBLPLIEHO WM OTKPUTO HapyLUeHUe
npuv M3ros3BaHe Ha NpefoCcTaBAHUTE YCYr1, KakTo U Aa He ce NPeACTaBs 3a ApYro Anue uav 3a npeactaBuUTeN Ha IopUAMYECKO MLE UK rpyna Xopa, KOUTO He e
OMNpaBOMOLLEH Aa NpeACTaBsiBa, WM No Apyr Ha4yvH Aa 3abnyxaasa TPETU MU OTHOCHO CaMOSIMYHOCTTA CU MW NPUHAANEXHOCTTA CU KbM OMpejenieHa rpyna
X0pa;

4.6. MOTPEBUTENAT nma npaBo MO BCSKO BpeME U MO CBOS COBCTBEHa MpeueHKa Aa NpekpaTy U3Mon3BaHETO Ha npeaocTaBsHuTe oT ,busHec Yeb CbpBucus
EOOA Ycnyru, kaTo AeakTvBMpa MpeaocTaBsHETO MM OT [loTpebutenckms cu npodun unv Apyra nocoveHa 3a LenTa MHTEPHET CTpaHuua unv npekpaTu
perncTpaumsita cM Ha Yebcalita, CbOTBETHO MPEYCTaHOBM M3MON3BAHETO Ha Ycnyrnte. OT MOMEHTa Ha MpeKpaTsBaHe Ha perucTpauusita, AOFOBOPLT Mexay
CTpaHWTE Ce CcYMTa 3a aBTOMATUYHO npekpaTeH, a ,bu3Hec Yeb Cbpeucns” EOO/, cnvpa goctbna Ha cbotBeTHUs NMOTPEBUTEN go MoTtpebutenckust My npodun m
“MMa nNpasBo Aa Cnpe A0oCTbna A0 W Aa M3Tpue OT CbpBbpUTE CY USANOTO PasmnosioKeHo OT Hero MoTpebutencko cbabpXXaHue B CbOTBETCTBUE C HacToswmTe O6wm
ycnoBus. [leakTUBMPAHETO Ha NPeAOoCTaBSHETO Ha onpeaeneHn Ycnyru He BOAM A0 npekpaTsiBaHe Ha goroeopa. 3a Hepeructpupanute NMOTPEBUTENTN gorosopbT
MeXZay CTpaHWUTe ce CYMTa 3a aBTOMaTUYHO MNpeKkpaTeH OT MOMEHTa Ha NpeyCTaHOBSBaHe MOM3BaHETO Ha ycnyrute no 1. 1.2.

4.7 NOTPEBUTENAT ce 3aab/kaBa Aa He OCbLLECTBABA W [a He ce OnNuTBa Aa npuaobrea HEOTOpU3MpaH AOCTbN A0 NpeaocTaBsHUTE oT ,busHec Yeb CbpBucns”
EOO/Z ycnyru ypes npuxsallaHe U U3Moa3yBaHe Ha Yy><au Naponn Win KakesuTo 1 aa 6uno apyrv Metoaum, Aa He 3aobukans, nospexaa wiu no Apyr HaunH Aa He
CcMywaBa HopManHata paboTa Ha TexXHMYeckn unu codbTyepHW MpuroxkeHust Ha YebcaliTa, KOMTO MpeaoTBpaTsaBaT WAM OrpaHvMYaBaT [OCTbMa A0 4YyXau
€1eKTPOHHU MOLLEHCKN KYTUKM, aAMWHUCTPATUBHM MaHenu, KOMMIOTbPHU CUCTEMU U MPEXM, CBbP3aHW C NPefoCTaBSAHWUTE YCyrK, KakTO U 3a [a He U3BbpLUBa
3/I0YMULLNIEHN [ENCTBUSA, BKIIOYMTENIHO Ype3 M3MOoN3yBaHe Ha METOAM, BOAEWW A0 MPUHYAMTENHO 3apeXaaHe Ha HexenaHo OT WHTepHeT-noTpebuTtenute
cbabpxanue ("pop-up”, "blind link" 1 apyrv noaobHm).

V. MPABA UV 3AOBJIDKEHNA HA ,,BusHec Yeb Cbpsucns” EOOL

5.1. ,busHec Yeb Copeucns” EOO/] ce 3agb/kaBa Aa nosara Ab/DKMMaTa rpyxka 3a npeaoctaBsiHe Ha Bb3MOXHOCT Ha NMOTPEBUTEIA 3a HopMasiHO Mos3BaHe Ha
Ycnyrure.

5.2. ,BusHec Yeb6 CobpBucn3” EOO[ HAMA 3aAb/DKEHMETO U OOEKTMBHATA Bb3MOXHOCT Aa KOHTPO/AMpa HauyuHa, no koito MOTPEBUTENIAT wv3nonssa
npeaocTaBsiHUTE YCyru, KaTo He HOCKM OTFOBOPHOCT KAKTO 3a LenuTe u aeilHocTTa Ha NMOTPEBUTESIS BbB Bpb3ka C U3MoN3BaHe Ha Ycnyrute, Taka M 3a BUaa v
XapakTtepa Ha MoTpebutenckoto cbabpxxaHue. PYXXECTBOTO HaAMa 3agb/DKEHUETO Aa M3BbPLUBA HabniogeHne Ha MHMOPMauusiTa, CbXpaHsiBaHa Ha CbpBbpUTE
My WM HanpaBeHa AOCTbMHA MpW NpeaocTaBsHe Ha YCnyrute, HATO Aa Tbpcu akTu M 06CTOSTENCTBA, YKa3Bally M3BbPLUBAHETO Ha HEMpaBOMepHa AeNHOCT oT
cTpaHa Ha MNOTPEBUTENSA nocpeactBoM non3BaHETO Ha Ycnayrute. ,busHec Yeb Copeucns” EOOL He HOCM OTrOBOPHOCT MpY MPOU3TEKIN HebnaronpusitHu
rocneavum 3a noTpebutens, BCNEACTBUE HA HEMPABUIIHO BbBEAEHM OT HErO AaHHM NPpU NOM3BaHe Ha ycyrute Ha yebcaiTa.

5.3. B cbOTBETCTBME C WM3UCKBAHWUATA Ha AEMCTBALLOTO Bbarapcko 3akoHoAaTencTBo ,busHec Yeb6 CopBucnz” EOO[  cbxpaHsiBa [aHHW, PasnosioKeHW OT
MOTPEBUTENS Ha cbpebp Ha APYXXECTBOTO v uma npaBo Aa rv NpeaocTaBst Ha KOMMETEHTHUTE AbpXKaBHW OpraHu B C/lyYauTe, KOrato ToBa € HeobxoanMMo 3a
3ana3BaHe npaBaTa, 3aKOHHUTE MHTEPECU N CUIYPHOCTTa Ha ,busHec Yeb Copeucnz” EOOL, mnm Ha TpeTr Nvua, KakTo U B C/ly4auTe, KOrato CbLUMTE Ca M3UCKaHU
OT CbOTBETHUTE AbPXXaBHU OpraHu Mo HaanexeH pes.

5.4. B cnyyait Ha Heu3non3BaHe Ha [oTpebuTenckust Npodun B Npoab/HkeHue Ha 365 aHu, ,busHec Yeb Cwbpeucns” EOO wMa npaBo [a Crpe A0CTbMa Ha
cboTBeTHUSA MOTPEBUTEN go Motpebutenckus My npodun cnea 30 AHEBHO Npeam3BecTMe M3rpaTeHo Ha NocoveHus e-meiin. B cnyyait ye MOTPEBUTENAT He
3asBM XKeNaHWeTO CU Aa NPOABL/HKM U3MON3BAHETO Ha ycnyrute, ,busHec Yeb Cobpeucns” EOOL, wuMa NpaBO Aa NpekpaTu perucrpauusita My M ga ustpue oT
CbpBbpPUTE CU LSNIOTO PasmnosioXeHo OT Hero MoTpebutencko cbabpkaHue. OT MOMEHTa Ha MpeKpaTsaBaHE Ha perucTpaumsaTa gorosopwT € NMOTPEBUTENA ce
cyMTa 3a aBTOMAaTWYHO MpekpaTeH. He mMoxe fda 6bae npekpaTeHa Mo peda Ha HacTosiwaTa pasnopeaba peructpaumusita Ha noTpebuten, KOWTO pasnonara C
aBoapv B nopTdeiina Ha TNYHUSE cu npodun.

5.5. ,BusHec Yeb CbpBucnz” EOO/l vMa npaBoTo Aa MNOCTaBsA Ha BCAKA OT CTpaHuUUMTE Ha YebcalTa novafirma.bg, BknountenHo B MoTpebutenckute npocbvnu,
€NEeKTPOHHM NpenpaTky, peknamMHn 6aHepn 1 apyru peknamMHn hopmu 3a CTOKU 1 yCnyrin, npeanarandu ot ,busHec Yeb Copeucns” EOO wnn TpeTu nuua, KakTo 1
€/TeKTPOHHM NPEenpaTKu U peknamMHu 6aHepu, coyelly KbM yebcalToBe, HaMMpally ce U3BbH KOHTpona Ha ,busHec Yeb Cbpeucnz” EOO[ . APYXXECTBOTO He
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HOCK OTFOBOPHOCT 3a CbAbPXKAHWMETO, BEPHOCTTA M 3aKOHOCHLOOPA3HOCTTa Ha MOAO0O6HWM MHTEpHET CTpaHuuM ManM pecypcu M Ha yCiyrn M pecypcu, KOUTO ca
cTaHanu goctosiHue Ha MOTPEBUTENA npu non3saHeTo ycnyrute Ha Yebcalta novafirma.bg.

5.6. ,busHec Yeb6 Cbpeucnz” EOOl wvmMa npaBo Aa m3npalla TbproBCKM CboblieHns ao peructpupanute NMOTPEBUTESIM v oo Te3u, HanpaBwuavM aboHaMeHT 3a
NHdopMaLmoHeH 6loneTuH, € uen aa npeanoXu MHdopMaums U pekilaMm OTHOCHO CBOM COBCTBEHW uMnn odepupaHn OT APYrn TbProBCKM APYXXEeCTBa CTOKU W/unu
ycnyru, Aa npasu 3anuTBaHUS MO Hal-pas/iMuHu BBNPOCK, Aa NpoBexza aHkeTv u apyru. C npuemaHeTo Ha HactoswmTte O6wm ycnoeus NMOTPEBUTENAT ce
Cbrnacsia Aa rnosiydaBa TbproBCkM CbobLieHust oT ,,busHec Yeb Cbpeucnz” EOO/Ll Ha NocoveHms OT Hero agpec Ha enekTPOoHHa noLua.

5.7. ,buzHec Yeb Cvpeucns” EOOl mMma npaBo, HO HE M 3ab/DKEHUE, MO CBOS MpeleHKa 1 6e3 oTnpaBsiHe Ha npeaynpexaeHne aa cnupa AoCTbMa A0 u/unu aa
npemaxsa [OTpPebUTENCKO CbAabpXaHue, Korato CbLOTO MPOTMBOpPEYM Ha npeaBuaeHuTe B Hactoswwmte 06wy ycnosus umsnckBanus. OPYXXECTBOTO Hsama
3aAb/MKEHMETO Aia Cnvpa A0CTbMNa A0 U/Wnn Aa npeMaxea MoTpebuTencko cbabp)KaHue oT YebcaliTa no uckaHe Ha NMOTPEBUTESIA, KoMTo ro e BbBes.

5.8. ,BusHec Ye6 Covpeucuz” EOO[ cv 3ana3Ba MpaBOTO BPEMEHHO WM TPaiHO Aa MpeycTaHOBsIBa MPeAOCTaBSHETO Ha KOHKPETHW YCnyru, AOCTbMHM 4Ypes
Yebcaiita, kaTo yBeaomu 3a ToBa NMOTPEBUTENS cbe cboblueHune nybnnkyBaHo B pasaen ,HoBuHU” Ha YebcanTa.

VI. MPABA HA ,BusHec Ye6 Copeucns” EOO[ B CITYYA HA HEM3MB/HEHUE HA 3AAB/DKEHUS HA MOTPEBUTEN

6.1. ,busHec Ye6 CobpBucus” EOOL, wuMa nNpaBOTO Aa Crpe, OrpaHMyM wunmM npoMeHu npegoctaBsHute Ha [MOTPEBUTENA Ycnyrn, Kakto u ga ce3upa
KOMMNETEHTHUTE AbPXXaBHM OpraHu, ako ¢ noBeaeHneto cvu MOTPEBUTENAT, no npeueHka Ha APY>XECTBOTO, HapyluaBa pa3nopeabu Ha AeicTBalloTo 6b/rapcko
3aKOHOAATENCTBO, Ha HactosiwmTe O6LM YyCoBMS UM NpaBaTa M 3aKOHHUTE MHTEPeCn Ha TpeTtu nuua. ,busHec Yeb CobpBucus” EOOL vMa npaBoOTO MO BCSKO
Bpeme 1 6e3 npeaBapuTeSiHO NpeaynpeXxaeHve Aa crpe A0CTbMa A0 BCAKO CbAbpyKaHWe, pa3nofiokeHo Ha Yebcalita ot MNOTPEBUTESIS, 3a KOeTo MpeueHn munu
nony4yn CBeAeHus OT TPEeTWU Mua, Ye MPOTMBOPEYUM Ha TEXHM MMM YyXKAM MpaBa W 3aKOHHW MHTEpecK, BKIKUUTENHO MpaBa Ha MHTENEKTyanHa CO6CTBEHOCT, Ha
[EeNCTBaLLOTO 6brapcko 3aKOHOAATENCTBO UK Ha HacToswmTe O6LWM YCoBuMSI, A0 pa3peLlaBaHETO Ha CMopa C aKT Ha KOMMETEHTEH OpraH .

6.2. Mpun nony4aBaHe Ha pasnopexaaHe OT KOMMETEHTHM AbpXXaBHM OpraHK, kacaewo MoTtpebutencko cbabpxanue, ,,busHec Yeb Copeucns” EOO/L vMa npaBoOTo
6e3 npeaBapuTENHO NpefyrnpexaeHue fa crnpe AocTbha A0 TakoBa [1oTpebuTencko cbabpXkaHue WM a WM3BbpLM ApYrM OEWCTBUSI CbrIacHO MOy4YEHOTO
pa3nopexaaHe.

6.3. ,busHec Yeb Cbpeucns” EOOZ uma npaBoTo 6e3 npeavsBecTve Aa AeakTvBMpa naponaTta 3a AoCTbn A0 notpebutenckus npodwun Ha MOTPEBUTENS no
npeueHka Ha OPYXXECTBOTO wnu KoraTo CbrflaCcHO MOJlydeHa OT TPeTM Nvua MH@opMaums ce KoHcTatupa, ye MNMOTPEBUTENAT HapywaBa pasnopeabu Ha
[EeMCTBALLOTO 6bArapcko 3aKOHOAATENCTBO, Ha HacToawmTe O6LWWM YCnoBus, 06pUTE HPaBU UK APYTY NPUIOXKUMU HOPMU WK MpaBaTa M 3aKOHHWUTE UHTEpecU
Ha TpeTu nuua. B Te3an cnyyam ,busHec Yeb Copeucns” EOO/L vma npaBo Aa npekpaTtu pernctpaumsata Ha NMOTPEBUTENS, aa npeycTaHOBM NpeaoCTaBsSHETO Ha
MOTPEBUTENS Ha YcnyruTe n aa u3Tpue OT CbpPBbPUTE CY LSSIOTO Pa3nosioXeHo OT Hero lMoTpebutencko ceabpxkaHue. JorosopwuT ¢ NMOTPEBUTESS ce cumTa 3a
aBTOMaTU4YHO NpPeKpaTeH OT AaTaTa Ha NpeKkpaTsBaHe Ha perucTpauusTa my.

6.4. Korato nonyyn nHcdopMaums, KoSTo AaBa A4OCTaTbYHO OCHOBAHMA Aa ce Npeanonoxu, vye nosegeHveto Ha NMOTPEBUTENA npu nonseaHeTo Ha YcnyruTte Ha
Ye6caiita oT NMOTPEBUTESS 61 Morno Aa npeAcTaBnsiBa NpPecTbhfieHne Wan aaMUHUCTPATUBHO HapylueHune, ,busHec Yeb Copeucns” EOO[l 1Ma nNpaBoToO Mo CBOS
MpeLeHKa Aa ce3npa KOMMETEHTHUTE AbPXXaBHU OPraHu, KaTto MM MpeaocTaBs HeOBXOAMMOTO CbAEWCTBME M UsnaTa HeobxoauMa WHGOpMaUMs U MaTepuani,
N3MCKaHW MO HAANEXHUS pef, KOMTO Mo npeleHKa Ha CbOTBETHMS opraH 6mxa noMorHanm 3a naeHtudmumMpaHe Ha U3BbpLUMTENs U A0Ka3BaHE Ha U3BbPLUEHOTO
NPeCTbM/IEHNE UNN AAMUHUCTPATMBHO HapyLUeHue.

6.5. B ropHute cny4yau ,busHec Yeb Copeucns” EOO[ He HOCM OTrOBOPHOCT 3a MPETbpreHn Bpeau u nponycHat non3u ot NMOTPEBUTENA vnun Tpetn nuua,
HaCTbNWAM BCNEeACTBUE CMUPAHETO, MPOMEHSHETO WAM OrpaHMyaBaHETO Ha YCIyrute, npekpaTsiBaHETO Ha AOroBopa WM NpeaocTaBsHe Ha MHgopMaums unm
U3Mb/IHEHME Ha Pa3nopeXxaaHusl Ha KOMMNETEHTHUTE AbpXXaBHU OpraHu.

VII. ABTOPCKUW MPABA

7.1. BCMUkM NMpaBa Ha MHTENEKTyanHa COBCTBEHOCT BbpXy MH(OPMaLMOHHWUTE pecypcu, MaTepuani, An3alH, Npou3BOACTBEH ONUT, naesi, odopMieHne, rpadukuy,
n306paxkeHns, TeKCToBE M T.H., NybnukyBaHu B YebcalTa ca cobcTBeHOCT Ha ,busHec Yeb Cbpeucns” EOOL w/vnu Ha HeroBuTe MApTHLOPU U ca 0BeKT Ha
3aKpwia CbrflacHO 3akoHa 3a aBTOPCKOTO MpaBO W CpoAHWUTE My MpaBa. HepernameHTMpaHOTO MM K3MNOS3BaHe NpeacTaBfsBa 3aKOHOHApYLIEHWEe WMOXe Ja
[OBefeao rpaxaaHcka, aAMUHUCTPATUBHO-HaKasaTelHa U HakasaTenHa OTrOBOPHOCT B CbOTBETCTBME C AEWCTBALLOTO 3akoHoAaTenctso.lMOTPEBUTE/IUTE HsmaT
npaBo JanpofasaT, Moanduumpat, AMcTpubyTupaT vamn nokaseaT He NMPUHAANEXaLo MMCbAbpXaHue NybanyHoOMANCTbProBcka Len noj KakeaTto M Aa e dopma.
MOTPEBUTE/IMTENONy4YaBaT NpaBoOTOAa pa3npocTpaHaBaT 6e3nm1aTHO M HeorpaHMYeHO MHbOopMaumMsiTa 3a yCnyruTe, npefoctaBsiin oT ,busHec Yeb CbpBucms”
EOO/ , a npu uuTUpaHe Ha MHbopMaLms oT YebcaltTa ce 3aib/KaBaT Aia Ce No30BaBaT Ha caiTa M Aa NoCcoYBAT/IMHK KbM HEro.

7.2. C pa3nonaraHeTo Ha MoTpebutencko Cbabp)KaHWe Nnoja KakeaTo M fa e dopMa Ha Yebcalta, MOTPEBUTENAT npenocTtassa Ha ,BusHec Yeb Cbpaucus” EOO
HEU3KJIIUYUTENHOTO MpaBO Aa ro M3Mon3Ba, 3anmcBa U CbXpaHsaBa, BKIOUUTENHO Aa npeanara aoctbn Ha MNMOTPEBUTENIA go Hero. MMpaBoTO no NpeaxogHOTo
n3peyeHne ce MNpeaocTaBsl 3a BPEMETO, 3a KOeTo [MoTpebuTenckoTo CbabpXaHWe € pasmnooXeHO Ha CbpBbpa novafirma.bg, KakTo u 3a pa3ymeH Cpok cnea
NpemMaxBaHeTo UN U3TPUBAHETO My.

7.3. Tpn U3non3BaHeTO Ha Ycnyrute, npeaMeT Ha HactosiwmTe O6wwm ycnosus, MOTPEBUTENAT nMa gocTbn A0 pa3HOObpa3HO CbAbpXKaHWE U pecypcu, KOUTO ca
06eKT Ha aBTOPCKO MpaBO WAM ApPYrM MnpaBa Ha WHTenekTyanHa cobcTBeHOCT Ha ,busHec Yeb CobpBucns” EOO[ wAM Ha CbOTBETHO YKasaHuTe nuua.
MOTPEBUTENAT uMa AocTbn A0 CbAbPXAHMETO C Orfef Mon3BaHETO MY 3@ JIMYHWM HYXXAM B CbOTBETCTBME C HacToawmte Ob6WwM ycrnoBus U HsSIMa npaBo Aa
M3ron3Ba, 3anuncBa, CbXPaHsBa, Bb3MNPOM3BEXAA, MPOMEHs, ajanTupa WaM pa3npocTpaHsiBa MybanyHO 06eKTM Ha MHTenekTyanHa COB6CTBEHOCT, KOUTO ca My
CTaHanu AOCTBMHM NPU NON3BAHETO Ha YCNyruTe, OCBEH aKo Ce Kacae 3a He3HauuTenHa no obem nHdopmMaums, npeaHasHayeHa 3a IMYHO MOM3BaHENNPU YCIIOBUE,
ye He Ce yBpexaaT HeonpaBAaHO 3aKOHHWUTE MHTEpecu Ha aBTOpUTE WM APYrv HOCUTENM Ha MpaBa Ha MHTenekTyanHa cobCTBeHOCT. He3aBMCMMO OT ropHOTO
MOTPEBUTENAT HsMa npaBo Aa npemaxBa 3HAUMTE 3a TbProBCKa Mapka W MPUHAAMIEXHOCT Ha APYro NpaBO Ha MHTENEeKTyanHa COBCTBEHOCT OT AOCTbMHUTE MY
MaTepuanu, He3aBUCMMO Aann HOCUTENAT Ha CbOTBETHUTE Npaga e ,busHec Yeb CbpBucns” EOO wnu apyr aBTop.

7.4. IOTPEBUTENAT e eAMHCTBEHO OTFOBOPEH 3a 3aKOHHOCTTA Ha MOTpebuTENCKOTO ChAbpXKaHWE, KOETO BbBEXAa Upe3 MoS3BAHETO Ha ycnyruTe Ha YebcaiTa.
7.5. MNpaBaTa Ha MHTeneKkTyasnHa CO6CTBEHOCT BbPXY BCUYKM OBEKTM Ha MHTENeKTyasHa cobCTBEHOCT — MaTepuanu, 6a3n faHHW M Apyrn pecypcu, pasnosioKeHU
Ha YebcaiiTa, U3BbH MOTPeEdbUTENCKOTO ChabpXKaHWe, pasnonioxeHo oT MNMOTPEBUTENINTE Ha YebcaitTa ca 06eKT Ha 3aKkpuia CbrflacHO 3aKOHa 3a aBTOPCKOTO
NnpaBO M CPOAHUTE My MpaBa M NpuHagnexart Ha ,busHec Yeb Copucns” EOO wnM Ha CbOTBETHO YKa3aHOTO NuLE, MPEeOTCTLNUAO MPaBOTO Ha MOM3BaHE Ha
~bn3Hec Yeb CbpBucnz” EOOZ u He MoraT Aa 6baaT M3MoM3BaHU B HapyLUeHWE Ha AeMCTBALLOTO 3aKOHOAATENCTBO.

7.6. B cnyuaii, ye NOTPEBUTENAT cunTa, Y€ HEroBu NpaBa Ha MHTENEKTyasiHa COBCTBEHOCT Ca HapylleHWu, TOM cneaBa fa yBeaomu ,busHec Yeb6 CbpBucH3
EOOA B nucMmeHa dopMa Ha NOCOYEHMs B HacToswmTe O6LWM ycnoBmus aapec Ha ynpasfieHWe Wan Ype3 NMUCMO, M3MpaTeHO Ha ajpeca Ha eNeKTPOHHA MnoLla,
nocoyeH 3a KOHTakT ¢ APY)XECTBOTO. YBeAOMNEHNETO CreABa [1a CbAbpXKa TOYHO MAEHTUMMULMPAHE Ha MaTepuana, 3a KOWTO ce TBbpAM, Ye e Myb/uKyBaH B
HapylleHne Ha npaBa Ha WHTeneKTyasHa COBCTBEHOCT, MOCOYBAHE Ha JIMLETO WMAWM NvuaTa, YMUTO NpaBa Ha MHTENeKTyanHa COBCTBEHOCT Ca HapyLlleHu u
OCHOBaHMETO, Ha KOETO Te3U NnLa ca CTaHanM HOCUMTENM Ha CbOTBETHUTE MNPaBa, KakTo M agpec v TenedoH 3a KoHTakT ¢ NMOTPEBUTENS. ,,BusHec Yeb CvpBucus”
EOO/ no cBosi npeLeHka npeanpueMa AeNCTBUsITa, NocoveHn B pasgen VIHa HacTosiwmte O6wm ycnosus.

VIIL. YNOTPEBA HA CbAbPXXAHMETO B YEBCAMTA

8.1. CbabpxaHueTo B YebcallTa e cobcTBeHOCT Ha ,busHec Yeb Cobpeucus” EOO[ w/MnvM Ha HEroBUTE MapTHbOPW, KIMEHTM M noTpebutenu. ,busHec Yeb
CupBucus” EOO/] He rapaHTMpa TOYHOCTTa, M34YeprnaTeNIHOCTTa U aKTyanHOCTTa Ha MHdopMaLuaTa, cbabpxalla ce B CaliTa U no-crneumanHo B pasaena "Bbnpocu
1 oTroBopu”, Tbih KaTo MH(MOPMaLMSTa CbAbpXKalla Ce B CbOTBETHUS OTFOBOP € aKTyasiHa KbM AaTaTta, Ha KosiTo e nybnukyBaHa.

8.2. CbabpaHneTo Ha CaiiTa € NpPeAoCcTaBeHo C MHMOPMALMOHHU LIESIM U He CNefiBa [1a ce Bb3MNpUEMA KaTo npaBHa KOHcynTauusi. OTroBopuTe, KOUTO ,BusHec
Yeb Copucus” EOO/] nybnukysa B pybpukaTa "Bbnpocu 1 oTroBopu" He cneaBa [a ce Bb3npueMaT KaTo NpaBeH CbBET, 6a3npaH Ha KOHKPETHU U M34epraTesiHu
dakTn 1 obcTosiTeNncTea No ONpeaeneH npaBeH Bbrpoc. MHdopmMaumsTa e npegoctaBeHa ¢ obwa MHGOpPMaUMOHHA Lef, @ He KaTo pelleHne Ha MHAMBUAYANEH
cneumduyeH npaeeH NpobneM, 3a pelleHMEeTO Ha KaKbBTO CrieABa [a ce 06bpHEeTe KbM NpaBoCnocobeH afBoKar.

”

https://novafirma.bg/obshti-usloviya-page47.html 3/10



25.02.25r1.,17:30 O6wwu ycnoeus - NovaFirma.bg

8.3. ,BusHec Ye6 CwpBucus” EOOJ[l cu 3anasBa MpaBOTO fAa HE OTroBapsi Ha BbMNPOCH, 3@ KOWUTO CYETE, Ye MOoMajaT M3BbH Temata Ha Yebcalta wnn
npeacTaBsnBaT NpaBHa KOHCYNTaums No CMUCbAAa Ha 3aKOoHa 3a afBoKaTypaTa. BenpocuTte Ha noTpebutenute u otroBopute ce nybnukyeaT B pa3aen ,Bbnpocu n
oTroBopu” Ha YebcaiTa M ca 06WOAOCTLMNHM 3a BCMYKM, KOMTO nocewasBaT Cainta. He ce noemaT rapaHuMu OTHOCHO CPOKOBE 3a OTFOBOP Ha M3MpaTeHuTe
Bbnpocu. OTroBopute, KOUTO ce NybnunKyBaT B Ta3wn pybpuka He NpeacCTaBnsaBaT MpaBHA KOHCYNTaUMs AOKOKOTO HE Ca pelleHne Ha WHAMBUAYaneH npaBeH
npobnem 6asvpaH Ha KOHKPETHW K m3dyepnaTtenHu dakTtv n obCcTosATeNcTBa no onpeaeneH npaBeH BbMPOC, a NMpeacTaBnsBaT cMcTeMaTM3upaHa obLWoAoCTbHA
nHcbopMaumus oT Ny6AMYHOTO NPOCTPAHCTBO MM OMMCaHMe Ha aKTUYeckuTe AENUCTBUS, HEOOX0aMMM 3a MpeanpueMaHe OT NoTpebuten B obwmMs cnydan, ¢ uen
NoTpebUTENAT Aa M3BbPLUM CaM AeUCTBUSTA, HEOBX0AMMM 3a MOJyYaBaHe Ha TbPCEHWS pe3ynTaT OT YC/yruTe, NpeaocTaBsHu oT yebcainTa .

IX. OTTOBOPHOCT.

9.1. ,busHec Yeb Cvpeucuz” EOOL, nonara rpmxu 3a NpeaoctaBsHe Ha Bb3MOXHOCT Ha MNMOTPEBUTENSA 3a HOpManHO non3BaHe Ha YCIyrute, HO B CiyvyauTe
KOraTo MpefocTaBsiHETO MM e 6e3nnaTHO HsMa 3aAb/HKEHWETO M HE rapaHTupa, Ye Te LWe YAOBNETBOPST M3nckBaHusTa Ha NMOTPEBUTENS, HMTO ye we 6baaT
HEenpeKkbCHaTW, HaBpPeEMEHHU unn curypHu. C npuemaHe Ha HactoswmTe O6wm ycnosus, NMOTPEBUTENAT geknapupa, 4e M3MNOM3BaHETO Ha MpPeaoCTaBsHUTE
6e3nnatHm Ycnyrm we 6bae n3usno Ha HeroB pUCK M OTFOBOPHOCT, @ CTPaHWUTE ce cbrniacseat, ye ,busHec Yeb Copeucus” EOO[] He OTroBopsl 3a €BEHTYasHO
npuunHeHn Ha NMOTPEBUTESIA npu non3saHe Ha NpeaocTaBsHUTE YCNyru Bpeam, OCBEH ako Ca Npu4MHeHu oT ,busHec Yeb CopBucus” EOOL yMuUwIeHo unm npm
nposiBeHa rpyba HebpexxHOCT.

9.2. ,BbusHec Yeb CbpBucns” EOO[l He HOCK OTroBOPHOCT 3a LenuTe u aelHoctTa Ha NMOTPEBUTESS BbB Bpb3ka C M3MON3BaHe Ha YCIYruTe, KakTo M 3a Buaa U
XapakTepa Ha MNoTpebnTenckoTo CbAbp)KaHUe M 3a CbAbPXKaHMETO, BEPHOCTTA M 3aKOHOCbOOPA3HOCTTa Ha MHGOpMaLMsiTa BbB BbBexaaHuTe oT [OTPEBUTESTIUTE
naHHu. OceeH ToBa, APYXXECTBOTO He oTroBapsi 3a NpPOM3TEKIMTE 3a TPETU Nvua Bpeau npu AOCTbMa WAW M3MNOM3BAHETO Ha CbAbpXKaHWe, NpeaoCcTaBeHo OT
MOTPEBUTEJIA unu ctaHano AoCTbIHO Ype3 YebcaliTa.

9.3. “,buzHec Yeb CbpBucus” EOO[l He HOCM OTrOBOPHOCT 3@ HAJIMYHOCTTA M KayeCTBOTO Ha CTOKM M CbAbPXKAHWETO Ha YCNyryM, NOCTaBEHN Ha BHUMAHMETO Ha
MOTPEBUTENSA upe3 nybnukysaHe Ha YebcaliTa Ha eNeKkTPOHHM MpenpaTky, pekfaMHu 6aHepu 1 cboblueHns 3a npogdaxkba Ha CTOKM M NpefoCTaBsiHE Ha yCnyru
OT TPET Nnua U/unm Ype3 NpukayBaHe Ha TakuBa KbM TeKCTa Ha TbProBCKUTE CbOOLLEHMs, M3npallaHn My Ha agpeca Ha efleKTPOHHA MOLLEeHCKa KyTus, MocoYeH
OT HEro npu perncrpaumnsta mMy. [JOKONIKOTO AENCTBUSATA Ha TE3M TPETU NMLA He ca noA KoHTpona Ha APYXXECTBOTO, TO He HOCM OTFOBOPHOCT 3a EBEHTYasleH
MPOTMBOMPABEH XapaKTep Ha AEMHOCTTa Ha TPETUTE NNLA WM 3@ Bb3HWKBAHETO, rapaHTUPAHETO, U3MbJIHEHUETO, U3MEHEHWETO W MPEKPATSIBAHETO HA MOETU
334b/MKEHUS] N aHraXMMEHTU BbB Bpb3Ka C MpegnaraHuTe OT TpeTUTe Mua CTOKU U YCIYrK, KakTo U He OTroBaps 3a NPEeTbpreHn Bpeau M MponycHaTu nonsu,
NMPOU3TEK/IN OT Te3U OTHOLLEHWS.

9.4. ,busHec Yeb CopBucnz” EOOJ] He HOCKM OTFOBOPHOCT 3a HenpefoCTaBsHE Ha YCyruTe npu HacTbhnBaHe Ha (POPCMaXKOpHU OBCTOSTENCTBA MM Ha TakuBa
M3BbH HErOBUSI KOHTPO/ — B C/llyYau Ha HENpeodosMMa cuna, CiydariHu cbbutusi, npobnemm B WHTEpHET, npobnemu, Ab/mkaluy ce Ha o6opyaBaHETO Ha
MOTPEBUTENIS, KakTO M nNpu cayyak Ha HepernaMeHTMpaH AOCTbM, 3M0YMUWAEHW [ENCTBUS WM HaMecaHa TPeTU fiMua BbB  (DYHKLUMOHUPAHETO Ha
MHGOpPMaLMOHHATa cMCTEMa UK CbpBbpuTe Ha APYXKECTBOTO v apyru.

9.5. %,busHec Yeb Cbpaucms” EOO/[] He HOCM OTrOBOPHOCT 3a Bpeau, NpUYMHEHU Ha codTyepa, Xxapayepa unn cbopbxeHusita Ha NMOTPEBUTESA, nnun 3a 3aryba
Ha AaHHW, MPOU3TEKIN OT MaTepuany Uan pecypcu, TbpCeHW, 3apeaeHn v U3MNoN3BaHN No KakbBTO M Aa 6110 HauUMH NOCPeaCTBOM MPeaoCTaBsaHUTE YCyru.

9.6. ,busHec Yeb Copeucnz” EOO[ He Hocu oTroBopHOCT cnpsmo MOTPEBUTENA v TpeTu nuua, 3a NpeTbprieHn Bpeau M NporycHaTV Mon3w, HACTbMWAM
BCNIeACTBME MpeKkpaTsiBaHe, CnuvpaHe, MPOMEHSIHE WM OrpaHuYaBaHe MpeaoCTaBsAHETO Ha KOSTO M Aa 6uno oT Ycnyrute, WU3TPMBAHETO, BPbLUAHETO,
HernonyyaBaHeTo, MoauduumpaHeTo, 3arybBaHeTO, HeAOCTOBEPHOCTTa, HETOYHOCTTa, WAM HeMbiHOTaTa Ha CboOWeHWs, MaTepuany unuv  UH@opMaums,
M3M0/3BaHM, 3aMUCBaHU MMM CTaHaiM AOCTbMHM upe3 YebcalTaunm BCNEACTBUE Ha OrpaHWMYEHUs B pa3Mepa Ha AWCKOBOTO MPOCTPAHCTBO, NMPeAoCTaBeHO 3a
nonseaHe Ha YcnyruTe.

9.7. CrpanuTte npuemat, 4ye ,busHec Yeb Cobpeucmnz” EOO[l He HOCM OTrOBOPHOCT 3@ HEMpPEeAOCTaBSHETO Ha YCNyrute unm npeaocTaBsHETO UM C BJIOLUEHO
KayecTBO B CNEACTBME Ha M3BbPLUBaHWM TecToBe OT CTpaHa Ha [APYXXECTBOTO c uen npoBepka Ha obopyaBaHe, BPb3KW, MPEXW W APYry, KaKTO U TeCcToBe,
Haco4YeHn KbM nogobpsiBaHe MM ONTMMU3MPAHE Ha NpeaocTaBsHWUTE Ycnyru. B Tte3m cnydam ,busHec Yeb CopeBucns” EOO[ yBeaoMsiBa Ha CTpaHuUaTa Ha
Yebcaitta MOTPEBUTEJTUTE3a Bb3MOXXHOTO BPEMEHHO HEMPEAOCTABSIHE, CbOTBETHO 3@ B/IOLLIEHOTO KAYeCTBO Ha YcnyruTe.

9.8. C npuemaHeTo Ha Hactoswmte O6wm ycnosus MNOTPEBUTENAT peknapvpa, 4e OCb3HaBa Bb3MOXHOCTTA 3@ €BEHTyaslHW MpPEeKbCBaHWMS WM ApYyr BuA
3aTpyAHeHMsI MpU OCbLUECTBsIBaHe Ha MHTepHeT Bpb3kaTa A0 Yebcaiita, KOMTO MoraT Aa Bb3HMKHAT HE3aBMCMMO OT MOJIOXEHaTa OT CTpaHa Ha ,busHec Yeb
Copeucnz” EOO rpuxa. NMOTPEBUTENAT geknapupa, 4e HaAMa Aa NpeTteHaMpa KakButo u ga 6uno obeswetenns ot APYXXKECTBOTO 3a npornycHaTy nonswy,
npeTbpreHy Bpean unmn HeyaobCTBa, BCNeACTBME HAaCTbNBAHE Ha MOCOYEHUTE MO-TOPe NPEKbCBaHWUS UK 3aTpyAHEHUs Ha MIHTEepHET Bpb3KaTa, BKIKOYMTENHO M NO
OTHOLUEHWE Ha KanauuTeTa Ha Tasu Bpb3Ka.

9.9. ,buzHec Yeb Cbpaucms” EOOl He HOCKM OTFOBOPHOCT U He Ab/KM 0be3lieTeHne Ha MUe, YMMTO JIMYHU AaHHWU Ca M3MOM3BaHM OT APYro e 3a Non3BaHeTo
Ha Ycnyrute, npefocTaBsHu oT Yebcaiita, He3aBUCMMO Janu € 4ano WK He Cbriiacue 3a ToBa.

X. OBE3LUETEHNA

10.1. MOTPEBUTENAT e anbxeH aa obeswetn ,busHec Yeb CopBucnz” EOOL 1 BCUYKM TPETU MLA 3@ BCUYKM NPETbPMEHN OT TSX Bpeau M NpomnycHaTu Nonsmy,
BK/IIOUMTENHO 3@ MNMaTeHW MMYLLECTBEHU CaHKUWMW, afBOKATCKM Bb3HArpaxaeHws v Apyrn pasxoAu, BCIeACTBME Ha NpeasiBeEHM WUCKOBE OT W/WAM nnaTeHu
obe3leTeHnss Ha TPeTM Mua BbB BpPb3Ka CbC CbAbpxaHue, koeto MOTPEBUTENAT e HanpaBwi AOCTOSIHME Ha TPETM NnL@ MM € HanpaBui AOCTbMHO 4pe3
non3eaHe Ha npefocTaBeHWTe B YebcaliTa YCyru B HapylleHne Ha 6bnrapckoTo 3aKOHOAATENCTBO, MPUMIOXKUMUTE YyXKAM 3aKOHM, HacTosiwmTe O6wmM ycnosust
nnu pobpuTte HpaBK, KakTo U BbB Bpb3Ka C ApYr1 HapyLIeHWUs Ha 3a4b/HKeHUsTa My no Hactoswmte O6Lwmn ycnosums.

10.2. BbH oT ropHoto, NMOTPEBUTENAT ce 3agbmkaBa Aa obe3wetn ,busHec Yeb Cbpeucns” EOO[ 3a BCUYKM Bpeaw, NPUYUHEHW BCNEACTBME MOS3BAHE Ha
NpeaocTaBeHNTe YCIyrn oT TPETU LA, Ha KOUTO MOCIEAHUST € NpeaocTaBul naposnata Cv Uy TalHUTE BbMPOC U OTrOBOP B HapylUeHWe Ha HacToswmTte O6wm
ycnosus.

10.3. PoagutenuTe, ynpaxkHsiBalUM POAMUTENCKM MpaBa, HACTOMHULMTE WM MOMEYMTENIUTE Ha HEHABBPLUWIO Mb/HOMETUE JIMLE, OTrOBApPSAT 3a BCUYKM Bpeam,
MPUYMHEHN OT CbLIOTO Ha ,busHec Yeb Cbpeucnz” EOO[ v Ha TpeTu nuvua nNpu perncrpaursita U Non3BaHeTo Ha YcayruTte — npeaMeT Ha HacToswmTe O6wm
YC/I0BUSI, KaKTO M 3a BCUYKW Bpean BCeACTBME NMOCOYBAHE Ha HEBEPHU AAHHW WM HEMCTMHHOCT Ha Aeknapauunte no tesam O6wm ycnosus.

10.4. 3agb/mkeHusTa Ha nMuaTa no Hactoswms pasaen XI npoabmkaBaT AEUCTBMETO CY U clel npekpaTsBaHe Ha aorosopa ¢ NMOTPEBUTESA.

XI. NOTPEBUTENICKO MME W MAPOJA,MTOTPEBUTEJICKU MPO®UI

11.1. Npwn peructpaumsTta cu NMOTPEBUTENAT nocousBa NOTpPeObUTENCKO MMe, MPeACTaBsBaLlO NOCOYEH OT NOTpebuTens agpec Ha eNeKTPOHHA MOLLEHCKa KyTus
(e-mein appec), nocpenctsoM kouto MOTPEBUTENAT nonsea Ycnyrute no 7. 1.3u 1.4.

11.2. Maponata npeacraBnsiBa CbyeTaHne oT 6ykBu, umdpy 1 3HauM, U 3aeQHO C NOTPEBUTENCKOTO MME CYXXM 3a AOCTbN A0 ONpeaeneH notpebutenckn npodun
M 00 Bb3MOXHOCT [a ce nonseat Ycnyrute no T. 1.3.

11.3. B cnyyait Ha 3abpaBeHa napona MNMOTPEBUTEMAT nonyyaBa Bb3MOXHOCT 3a [JOCTbM A0 Npoduna cv npe3 Bpb3Ka ,3abpaBeHa napona”, KoATo uypes
n3npaTeHa Ha NOCOYEHNS e-Meiin agpec XMrnepBpb3ka No3BOJIsSIBa MOCOYBaHE Ha HOBa Maposa.

11.4. NOTPEBUTENAT e anbXXeH Aa He npaBu AOCTOSIHUE Ha TPETU NnLa naposnaTta cu 1 13 yBeAoMsBa He3abaBHO AIMUHUCTPATOPa Ha IMYHU AaHHKU B C/yYal Ha
HernpaBOMepeH JOCTbM, KaKTO M NMpu BEPOSITHOCT OT TakbB. NMOTPEBUTENAT e anbxeH Aa nonara BCUYKK FPUXM U Aa npeanprveMa HeobxoaMMmmTe Mepku, KOUTO
pasyMHO Ce HafaraT, C Len OrnasBaHe Ha Mmaposiata CM M HOCU MbJIHA OTFOBOPHOCT 3@ BCUYKM AEWCTBMUS, KOUTO CE U3BbPLUBAT OT HErO MM OT TPETO SMLE Ypes
N3MOM3BAHETO UM.

11.5. MNoTtpebuTenckusT npodun npeactaenssa ob6ocobeHa yacT oT YebcalTa, CcbAabpxalla MHdbopMauus 3a peructpupanus MNMOTPEBUTES, npepgoctaBeHa B
rpoueca Ha perucTpauusi U npu BbBeXAAHEe Ha AaHHWM 3@ MON3BaHe Ha ycnyruTe Ha YebcalTa, KOSITO Ce CbxpaHsiBa Ha CbpBbp Ha novafirma.bg . Ypes
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noTtpeéutenckus cu npocdun NMOTPEBUTESIAT Moxe Aa M3MNON3Ba, HACTPOWBa, akTUBMPa WM AEaKTUMBUPA M3MON3BAHETO Ha PasfMyHM YCIyru, Aa YnpaBnisBa
CbbpXXKaHWETO, A akTyanm3upa AaHHMTe, Aa NPOMEHs naposaTa cu, Aa NPeKpaTh perncTpaumnsita cu B YebcaiiTta u ap.

11.6. Bcekn NMOTPEBUTEJT Moxe Aa uMa CaMO eauH aKTMBEH noTpebutenckmn npodun. 3abpaHsiBa ce permcrpaumsita nog U3MUCIEHO MME UMW MOA YyXXA0 UMe
(noa 4y>xaa CaMONMMYHOCT). AAMUHUCTPATOPBLT Ha JIMYHWU JaHHW MOXE [a OTKaXke perMcrpaumsita Ha smue, 3a KOeTO Nosyyun MHdopMaums, Ye NocouBa HeEBEPHU
VAN YYXKAN OaHHW.

XII. BALLIUTA HA JIMMHUTE OAHHU

12. 3aabmxuTesiHa nHOpMaLMa OTHOCHO 3aliuTa Ha JIMMHUTE AAaHHU

OT 25 Mait 2018r. Bnu3a B cuna PEMTAMEHT (EC) 2016/679 HA EBPOMENCKMSA NMAPJIAMEHT U HA CbBETA ot 27 anpun 2016 roavHa /General Data Protection
Regulation/ oTHOCHO 3awmTaTa Ha PU3NYECKNTE NNLA BbB BPpb3ka C 06paboTBaHETO Ha JIMYHU AaHHU M OTHOCHO CBOGOAHOTO ABWMXKEHME Ha TaKMBa AaHHU UM 3a
oTMsHa Ha [upekTtnea 95/46/EQO nnn 06w, pernaMeHT OTHOCHO 3almTaTa Ha AaHHute ( OP3[). PernaMeHTbT CM € MOCTaBMA 3a Uen Aa 3alMTU AaHHUTE Ha
dusnyeckuTe nMua oT AbpxasuTe uneHkn Ha EC u aa yeaHaksu HopMaTvBHaTa ypeaba Ha obpaboTkaTa Ha IMYHM AaHHW.

OpyxecTBoTO — COBCTBEHUK Ha yebcaiTa novafirma.bg e agMUMHUCTpaTop Ha NMYHKU AaHHK (AJ1[) No NpeAoCTaBsSHUTE YCNYrK Ha CBOWUTE KIMEHTU. KbM aaTaTa Ha
npueTuTe NPOMEHN B HactoswmTe obwm ycnosue, ,busHec Yeb Copeucnz” EOOL (AOMUHUCTPATOPLT HA JIMYHW AaHHM UM AOMMHMCTATOpa) € COBCTBEHMK Ha
yebcaitta novafirma.bg 1 oTroBaps Ha BCMYKM M3UCKBaHUS Ha HoBusi OP3[, kaTo cbbupaMe AaHHW Ha NvuaTa [OKOSIKOTO ca HeobX0AMMM 3a MPEAOCTaBSIHETO Ha
YyCIIyruTe HM M v NasvMM 3a Nepuoj, He Mo-Ababr OT HeobXoAMMOTO 3a MpefocTaBsiHE Ha YCyrute, nouckaHu oT Bac, kaTo rM CbxpaHsiBamMe OTrOBOPHO M
3aKOHOCbO6pasHo. [lpy»XeCcTBOTO M3BbPLIBA AEMHOCTTA CU MPpY Crla3BaHe Ha 3aKkoHa 3a 3aluuTa Ha AMYHMTE AaHHU 1 PernamenTt (EC) 2016/679 Ha EBponeiickus
napnaMeHT u Ha CbBeTa OTHOCHO 3almTaTa Ha (PusmdeckuTe nmua BbB Bpb3ka C 06paboTBaHETO Ha JIMYHU AAHHM U OTHOCHO CBOGOAHOTO ABMXKEHME HA TaKumBa
JaHHMK.

EnHOBpEMEHHO C npueMaHe Ha oblumTe ycnoBust Ha yebcaita novafirma.bg, Bue uspassiBaTte M3pUYHO CbIIACMETO CM 33 06paboTBaHe Ha BbBeAeHUTE OT Bac
JIMYHU OaHHU 3a LEeNUTe Ha NpedocTaBsHE Ha ycnyrute Ha yebcailTta novafirma.bg, kato agaBaTe cbrnacMeTo cM  Ha aAMUMHUACTPATOpa Ha JIMYHM AaHHU U
06paboTBalLUTE NNYHM AaHHU (APY>KECTBOTO - COBCTBEHMK Ha yebcalTa U HEroBU CNY>XUTENN WM MPaBONPUMHULIN), KAKTO U Ha U3NYECKUTE N1La, 06paboTBallm
JIMYHUTE JaHHW, NpeaocTaBeHu oT Bac B yebcalita novafirma.bg.

12.1. OcHoBaHue 3a cbbupaHe, 06paboTBaHe u CbxpaHsiBaHe Ha BawimTe NNYHKN AaHHU

12.1.1 AOMUMHUCTPATOPBLT Ha NIMYHM AaHHU CbbUpa 1 0bpaboTBa MYHM AaHHWM (MPeaoCTaBeHO OT MOTPebUTENsl CbAbpXXaHWe) BbB Bpb3ka C NPeAOCTaBAHETO Ha
YC/yruTe Ha calTa U 3a CK/IloYBaHe Ha JOroBOPU C APYXXECTBOTO Ha OCHoBaHWe 12.6, an. 1, PernameHT (EC) 2016/679, 1 NO-KOHKPETHO Bb3 OCHOBA Ha U3PUYHO
nony4deHo cbriacve oT Bac kaTto moTpebuTen u/wnmn mM3nbjHEHME Ha 3aAb/HKEHUsITa MO AOroBop C Bac n/vnm cna3BaHe Ha 3aKOHOBO 3aAb/IHKEHME, KOETO ce
npunara cnpsiMo aAMMHUCTPATOPa Ha JIMYHM AaHHWU U/UAK 33 LennTe Ha NerMTUMHUS MHTEPEC Ha aAMMHUCTPATOPA Ha INYHWN AaHHM.

12.1.2. ,busHec Yeb CobpBucms” EOO[ e aAMMHMUCTPATOP Ha JIMYHM AaHHM MO OTHOLLIEHME Ha BawwuTe AaHHW KaTo noTpebutenu Ha HawwuTe ycnyrn. CnpsMo
JIMYHUTE [IaHHW, KOUTO Bre obpaboTBaTe, M3MON3BalKN HaWKTe ycryry, ,busHec Yeb CopBucus” EOO/ aeicTBa B KAYECTBOTO CU Ha 06paboTBalL, IMUYHM AaHHM,
Korato Bb3narate Ha ,busHec Ye6 Coupsucns” EOO[ aa obpaboTBa NMYHM AaHHM Ha TPETO JIMLE 3a LENUTe Ha WM3MOoNA3BaHeTO Ha ycnyraTta, ,busHec Yeb
CupBucus” EOO/, aeicTBa B KAYECTBOTO Ha 06paboTBall, IMUYHUTE AaHHMU.

B cnyyante no npeaxoAaHOTo u3pedeHue, ,busHec Yeb Cobpeucnz” EOO[ aeicTBa eAMHCTBEHO MO Ballla MHCTPYKUMS KaTo MOTPedbUTEN Ha ycnayrata U camo
[JOKONIKOTO MOXE Aa MMa KOHTPO/ BbPXy JIMYHUTE AaHHW, KouTo Bue obpabotBaTte. ,busHec Yeb Cobpeucmnz” EOO[ HsSIMa KOHTPOS BbPXY CbAbPXaHUETO U
JaHHUTe, KOUTO Bue kaTo moTpebuTen Ha ycnyrata m3bupaTe aa 3apeauTte B ycnyrata (BKIOUUTENTHO aKO TE3M AaHHM BKJIKOYBAT MM HE JIMYHU AaHHM). B To3K
cnyyait ,busHec Ye6 Cbpaucus” EOO/ HSMa ponst B NMPOLIECA Ha B3MMaHE Ha peLleHne Aanu noTpebuTensaT U3non3ea yciyrata 3a 06paboTka Ha NIMUYHUTE AaHHM,
3a KakBMW LENN U Aanu cbluute ca 3almteHn. CbOTBETHO, OTFOBOPHOCTTa Ha AAMUMHMCTATOPa B TO3M C/ydall ce orpaHuyaBa A0 CbobpassiBaHe C UHCTPYKUMUTE Ha
noTpebutenss Ha ycayraTa Cbr/lacHO JOroBopa M obwmMTe YCOoBMS M A0 MPEAOCTaBAHETO Ha MHGopMauus 3a ycnyrata U (GyHKUMOHANHOCTUTE Ype3 HeMHWUS
nHTepdelic.

12.1.3. B cnyyai, Yye NpeaocTaBeHOTO OT NOTPEOUTENSI Ha yCiyraTa CbAbpPXKaHUE BKJIHOYBA JIMYHW JAHHWU, TOW AEKNapupa, Ye e HOCUTEN Ha CbOTBETHWUTE MNpaBa,
KaTo JaBa M3PMYHO CBOETO Cbflacue 3a 06paboTBaHETO MM U Aekapvpa, Ye MMa NpPaBoTo Aa M3ros3Ba BbBeAeHUTe B yebcaiTa IMYHN AaHHU B CbOTBETCTBME C
OP3[] 1 4Ye U3MYECKOTO NINLE, 3@ KOETO CE OTHACAT AAHHWUTE, € [ano M3PUYHO CBOETO CbrylacMe 3a 06paboTBaHETO Ha JIMYHWTE My AaHHM OT yebcalTa 3a
npefocTaBsiHe Ha ycnyra oT novafirma.bg, kato notpebutensaTt e npuaobun ToBa MpaBo OT CybeKkTa Ha AaHHUTE Ha 3aKOHOBO, AOrOBOPHO WM APYro MpaBHO
OCHOBaHue (BK/IOYUTENHO B C/lydauWTe Ha recTusl), KaKTO M Ye pasrnosiaraHeTo Ha ToBa CbAbpkaHMe Ha CalTa M HEroBOTO M3MOM3BAaHE B CbOTBETCTBUE C
HacTosiwmTe O6LWM YCNoBMS € B MHTEPEC Ha TPETOTO JIMLE M He HapyLlaBa HEFOBUTE JIMYHM UAKU ApYrv npaBa u cBoboaw.

12.1.4. OTKasbT OT WM NUMcaTa Ha cbrinacue 3a 06paboTBAHETO Ha JIMYHWM [JAHHWU MPaBU HEBBL3MOXHW perucTpauusaTa B yebcalTa C Len MoN3BaHETO Ha
nnaTeHuTe ycnyrn Ha novafirma.bg, Tbi1 KaTo 3a NPeAOCTaBAHETO HA TE3M YC/IYTM U FEHEPUPAHETO Ha AOKYMEHTUTE OT CaiTa ce M3BbpLUBa 06paboTBaHe Ha INYHU
JaHHW. Bbnpekun ToBa, ako xenaeTe Aa Mon3BaTe Halwwy yciyri 6e3 ga uMmaTte perucrpauust B calta u/wnv 6e3 aa dageTe cbriacue v Aa npegocTaBuTe JIMYHM
[aHHM, MOSIMM [ia Ce CBbpXXETe C HaC Ha eMeiina Ha caliTa, KaTo MocouMTe CbOTBETHATa NfaTeHa ycayra, KOSTO enaeTe Aa nonseaTte. B To3u cnyuai, cnep
3annallaHe Ha LeHaTa Ha MCKaHaTa ycnyra, Hue we By nanpatM nbaeH KOMMIEKT AOKYMEHTM, B KOWUTO LLe MOXETe Ha pbKa Aa BMWLWETE CbOTBETHUTE JINYHM
JaHHMK.

12.1.5. JlnyHute AaHHM ce 06paboTBaT MO HAUYMH, KOMTO rapaHTVMpa NMOAXOASLO HMBO Ha TAXHATa CUMIYPHOCT, BKOUYUTENHO 3alUUTa Cpelly HepaspelleHo Wiu
He3aKoHOCb0bpa3Ho 0bpaboTBaHe U cpelly cnyyaiHa 3aryba, yHULoXaBaHe Wiy noBpexzaaHe, KaTo ce npunaraT NOAXOAALM TEXHUYECKM UM OpraHU3aLMOHHM
MepKW, B CbOTBETCTBME C MPUHLMMNA Ha LUSNIOCTHOCT U MOBEPUTENHOCT Ha AaHHUTe cbriiacHo OP3/[;

12.2. Lienm v npuHumnu npu cbbupaHero, o6paborBaHeTO U CbXpaHABaHETO Ha BawuTte nMYHU AaHHU

12.2.1 AAMMHUCTPATOPBLT Ha JIMYHM AaHHM Cbbupa u 06paboTBa IMYHWTE AaHHW, KOMTO Bre HM npeaocTaBaTe BbB BPb3Ka C M3MOA3BAHETO Ha HALIMTE YCIyrv U
3a CK/lOYBaHE Ha [OroBOp C APYXXECTBOTO C LeN Cb3AaBaHe Ha npodwi U ocurypsiBaHe Ha (YyHKUMOHANHOCT MpW MPeAoCTaBSHETO Ha YCyrute HuU wu/vunm
obe3sneyaBaHe Ha M3MbHEHMETO Ha AOrOBOpa 3a MPeAoCTaBsiHE Ha CbOTBETHATa YyCiyra u/unv manpawlaHe Ha MHAOPMALMOHHM CbOOLIEHNS U CbOBLLEHMS 3a
NPOMOLIMOHANHW YC/IOBUSI, HOBU YCITYTM U NMPOMEHW B YCIIYTUTE U AP W/WIK MHAMBMAYANM3aumMs Ha CTpaHa no AOroBopa M/wnv 3a c4eToBOAHM Lenu; MoraT aa ce
cbbMpaT NMMYHKU JaHHM M 3@ CTaTUCTMYECKM Lenu, C Len 3amTa Ha MHpOopMaLmMoHHaTa CUrypHOCT;

JIn4HWTE AaHHKM ce cbbupaT 3a KOHKPETHUTE, U3PUYHO YKa3aHW MO-rope M NErMTUMHKU Lenn 1 He ce 06paboTBaT No-HaTaTbK MO HaYMH, HECLBMECTUM C TE3U LIENM
12.2.2. AOMWUHUCTPATOPBLT Ha JIMYHWU AaHHW Mpuiara rno OTHOWEHWE Ha JIMYHWUTE AaHHW MPUHUMNUTE, YCTaHOBEHM B O6LMS pernamMeHT OTHOCHO 3aliMTaTta Ha
[aHHWTE, @ MMEHHO: 3aKOHOCbOHPa3HOCT, AOOPOCHBECTHOCT M MPO3PAYHOCT Mpu 06pabOTBAHETO; OrpaHMYeHVe Ha LenuTe 3a KoUTo ce cbbupaTt u obpabortsat
JaHHUTE; CBeXAaHe Ha JaHHUTE A0 MUHMMYM M TOYHOCT; CbOTHOCMMOCT C LenmTe Ha obpaboTkaTa; orpaHMYeHne Ha CbXpaHEeHUETO C Orfieq NocTUraHe Ha LenuTe,
LISNTOCTHOCT M MOBEPUTENHOCT; TOYHOCT M aKTYaSIHOCT Ha AaHHUTE; OCUrypsiBaHe Ha BUCOKO HMBO Ha CUIYPHOCT Ha IMYHUTE AaHHW:

12.2.3.Mpn 06paboTBaHETO 1 CbXPaHEHMETO Ha JIMYHUTE AaHHW, ,busHec Yeb Copeucmnz” EOOL mMoxe aa 06paboTBa M CbXxpaHsiBa IMYHUTE AaHHKU C LEeN 3awmTa
Ha NEerMTUMHUTE CU MHTEPECU - B U3MbJIHEHME HA 3aAb/HKEHMATA CM KbM HaumoHanHa areHums no npuxoamte, MMHUCTEPCTBO Ha BbTPeLHUTE paboTn n apyru
ObPXXaBHW U OBLMHCKN OpraHu.

12.3. Buaose nn4HM AaHHU cbbupaHu, o6paboTBaHu U CbxpaHsaBaHu OT AAMUHUCTPATOPa Ha JINMHU lAHHU

12.3.1. AQMWHUCTPATOPBT Ha IMYHU JAHHM U3BBLPLLUBA CliefHMTe onepauun C IMYHUTE JaHHW 3a ClnegHuTe Lenu:

12.3.1.1. Peructpauus Ha notpebuten B yebcalTa U U3Mb/IHEHWE HA [AOroBOpP 3@ NPEAOCTaBAHE Ha YC/yrM — LeNTa Ha Ta3u onepauus € cb3aBaHe Ha npodwn,
KOMTO Aa 6ble CBbp3aH C U3MON3BAHUTE YCIYTM U Aa YNpaBfsiBaTe CbAbP)KaHWETO Ha YCyrMTe Npe3 Cb3AafeHNs aaMUHUCTPATUBEH MaHes. M3BbplleHa € oLeHKa
Ha Bb3AENCTBMETO M AMbXHOCTHOTO JINLE 3a 3alUMTa Ha JIMYHWUTE AaHHK, cuMTa Ye onepaumsaTa ,CkilouBaHe Ha AOroBop 3a ycayra® e AonycTMa 3a M3BbpLUBaHE
N NpefocTaBsl AOCTaTbYHM rapaHUMM 3a 3allMTa Ha NpaBaTa M 3aKOHHWUTE MHTEpPEeCn Ha CybekTUTe Ha AaHHWUTE B CbOTBETCTBME C M3UCKBaHUSATa Ha OP3/.
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12.3.1.2. CknouBaHe M M3MNbJIHEHME Ha TbProBCKa CAeNKa C KAMEHT WM MapTHbOP — LeNTa Ha Tasu onepaumsi € CKIYBaHE M U3MbJIHEHME Ha AOroBop C
TbProBCKM NapTHbLOP WK KITMEHT U HErOBOTO aAMUHUCTPUPAHE;

12.3.1.3. M3npallaHe Ha eMein ¢ AOKYMEHTU B M3MbJIHEHWE Ha CKIIHOYEH [0roBOp C MOTPebuTens, C LUen M3MbJHEHME Ha 3aAb/DKEHUATA Ha «busHec Yeb
CopBucn3»00/ no npeaocTaBsHe Ha ycyraTa — LenTa Ha Ta3u onepauus € U3nb/HEHWE Ha AOroBopa C KJIMEHTA U HErOBOTO aAMUHUCTPUPAHE;

12.3.1.4. M3npaluaHe Ha MHMOPMALMOHHN CbOBLLEHUS — LieNTa Ha Ta3u AEMHOCT € yrpaBfieHne Ha NpoLieca Mo M3npailaHe Ha CbobLIEHMS! A0 KJIMEHTUTE, KOUTO
ce OTHACAT A0 NoAobpeHNs UM NPOMEHN B YCIYTUTE, MPOMOLIMOHAIHM YCNOBUS Ha YCIYrU U Ap., KAaKTO M yBEAOM/IEMUSI CbITIAaCHO AOrOBOPa 3a NPeAoCTaBsHE Ha
ycnyrara.

12.3.1.5. U3npawaHe Ha MHMOPMaUMOHEH 6KONETMH - UenTa Ha Ta3u onepauus € ynpaBfieHWe Ha npoueca Mo um3npalaHe Ha WHGopMaunoHeH 6toneTuH
(HanoMHsiHe) 3a NpeaCTosALM CPOKOBE U 3aKOHOBM 3aAb/DKEHMS A0 NOTPebuTenute, KOMTO M3PUYHO Ca 3asiBUIM, Y€ XenasT da ro nonyyaeaT. Bb3 ocHoBa Ha
M3BbPLIEHA OLIEHKA HA Bb3AEWCTBUETO, A/THXXHOCTHOTO NINLIE 3@ 3alUUTA Ha JIMYHWUTE JaHHW, CYMTa Ye onepaumsTa ,M3npallaHe Ha MHGOPMaLMOHEH BloneTnH “ e
JOMyCTUMa 3a u3BbpLlUBaHe U 06paboTBaHETO € HeobxoaMMo, 3a Aa 6bAaT 3alMTEHM MHTEPECU Ha NoTpebuTens, KaTto NpeaocTaBs AOCTaTbYHM rapaHuuu 3a
3allMTa Ha NpaBaTa M 3aKOHHWUTE MHTEpPeCn Ha CybekTUTe Ha AaHHWUTE B CbOTBETCTBME C M3UCKBaHUSTa Ha OP3/.

12.3.2. ,busHec Yeb Copeucns” EOO/[ obpaboTBa cnegHMTe KaTeropmum NMYHM AaHHW U MHGOPMaLMs 3a CIeAHUTE Lenn 1 Ha CneaHMTe OCHOBaHUS:

12.3.2.1. JaHHu1 Ha noTpebuTen: uHanBuayanuanpawm aaHHn (ume n dammnnmsl, eneKTpoHHa Mnolla, HaceneHo MSCTO)

12.3.2.2. Llen, 3a kosiTO ce cbbupaTt AaHHWUTE: Pernctpaumns Ha notTpebuten 1 ocbLUECTBABAHE Ha BPb3Ka C HEMO Ype3 m3npallaHe Ha MHAOopMaLms, BKIIKOUUTENTHO
3a M3npallaHe Ha reHepupaHy JOKYMEHTM Npy NON3BaHe Ha yCnyra, a npy n3paseHo xenaHume — n MHbopMauMoHeH 61oneTnH U/unm peknaMmHmn cbobLieHns;
12.3.2.3. OcHoBaHWe 3a 06paboTka Ha NMYHUTE AaHHM — C NpUEeMaHETO Ha OBLIMTE YCNOBUSI U perncTpaumns B yebcaiTa 1 3akynyBaHe Ha ycnyra, mexay ,busHec
Yeb CbpBucnz” EOO/ n Bac ce cb3aaBa 4OrOBOPHO OTHOLLEHME, HA KOETO OCHOBaHMe obpaboTBame BawuTte nnyHu gaHHu —un. 6, an. 1, 6. (6) OP3[.

12.3.2.4. JonbaHUTENHN AaHHKW, NpefocTaBsaHM OoT Bac — AKO CTe agBoKaT W XenaeTe Aa AonbAHUTe Bawwmsa npodwun, MOXeTe Aa nonb/HWUTE B HEro AaHHM 3a
afpec Ha KaHTopa, JIMYeH HOMEP Mo KOMTO CTe BNMUCaHM U MpY KOS alBOKATCKa Konerus.

12.3.2.5. Uen, 3a kosiTo ce cbbupaT AaHHMTE: [onbnBaHe Ha MHMOPMaLMs 3a NoTpebuTens B NoTpebutenckust My npodun.

12.3.2.6. OcHoBaHusa 3a 06paboTka Ha AaHHuTe: C NpYeMaHeTo Ha OoBLIMTE YCIOBUS U perncTpaumns B yebcaiTa M 3aKyrnyBaHe Ha ycnyra, Mexay ,busHec Yeb
Cbpeucnz” EOO/L n Bac ce cb3gaBa AOrOBOPHO OTHOLLEHWE, Ha KOETO OCHOBaHWe obpaboTBame BawwuTe nmMuHM aaHHmM — un. 6, an. 1, 6. (6) OP3/.

12.3.3. ,busHec Yeb Copeucmnz” EOO/[] BbB Bpb3ka C NpeAoCTaBsHUTE YCIyrM Ha noTpebutens obpaboTBa cnegHWUTE KaTeropyMm NNMYHU AaHHU U MHdOpMaums 3a
cnefHUTE Lenn 1 Ha crnegHuUTe OCHOBAHKUS:

12.3.3.1. JaHHn: vHauBmayanuavpalum gaHHu (ume, npesmme, damunus, EMH unmn gaTta Ha paxkaaHe, HaceneHo MSCTO, eNEeKTPOHHA Mowa, KakTo M BCSKa Apyra
nHdopmauus, kosito MOTPEBUTENAT no6poBosiHO BbBEXAA, M3MOM3Ba UM NPEAOCTaBs 3a NonsBaHe Ha Ycnyrute Ha YebcaliTta), BKIUMTENHO NpY XUMNoTe3aTa
Ha rectus.

12.3.3.2. Llen, 3a KosiTO ce cbbupaT faHHUTE: JaHHUTE ca HeObXO0AMMM 3@ M3Mb/IHEHMETO Ha JOrOBOP, MO KOWTO CY6EeKTbT Ha AaHHWUTE e CTpaHa - NpefoCTaBsHe
Ha ycryrata Ha noTpebuTens Ypes uanpallaHe Ha reHepupaHu AOKYMEHTU OT yebcaiiTa;

12.3.3.3. OcHoBaHue 3a 06paboTka Ha NMNYHUTE AaHHM — C NpMeMaHeTo Ha obLWWTe YCNoBKS U perucTpauus B yebcaiita 1 3akynyBaHe Ha ycnyra, mexay ,busHec
Yeb CobpBucus” EOO mn cybekta Ha AaHHMTE Ce Cb3[aBa AOrOBOPHO OTHOLLEHME (BKIOUUTENHO B CllyyauTe Ha rectus), Ha KOETO OCHOBaHue obpaboTBame
JIMYHWTE JaHHKU — 4n. 6, an. 1, 6. (6) OP3/.

12.3.4. MNpu n3non3saHe Ha novafirma.bg, Moxe aBTOMaTUYHO Aa 6bJe 3amnaseHa onpeaeneHa MHhOopMaLMs, KOSTO KOMMIOTLD MW APYro KpanmHo YCTPOWCTBO Ha
MOTPEBUTENA m3npalla KbM CbpBbp Ha yebcaliTa BbB Bpb3ka C akTMBHOCTTa Ha MOTPEBUTENSA. UHdopMauumsita ce CbxpaHsiBa B Jior-haiinoBe Ha CbpBbpU,
KbJIETO € pa3nofioxeH yebcaiTa M Moxe Aa Bkousa IP agpeca Ha MOTPEBUTENS, aaTa M 4ac, B KOMTO € MOCETEHa CbOTBETHATa CTpaHuua oT YebcaiiTa,
BPEMETO NpekapaHo Ha Hesl u Ap. B gonbnHeHune apyxectsoTto-AJ1[ cbxpaHsiBa IP agpeca Ha NMOTPEBUTESIS, kakTo n BCsika Apyra uHdopmaums, Heobxoamma 3a
naeHtTndmumparHe Ha NMOTPEBUTESIS n Bb3npoussexaaHe Ha €1EKTPOHHOTO My U3SIBNIEHME 3a npuemaHe Ha OblimTe yCroBMs M CbriacneTo My 3a 0bpaboTBaHe
Ha JIMYHUTE JAHHWU C Orfes U3MbJIHEHWETO HA M3MCKBaHUSATA Ha MPUHUMMNA HA OTYETHOCT CbrnacHo OP3/.

12.3.4.1. Opyrv gaHHK, KowuTo ,BusHec Yeb Cbpaucns” EOO[ obpabotBa — lNpy BiM3aHe B Hawuvs yebcalT unu BbB Bawums npodwn, ,busHec Yeb CbpBucus
EOOZ cvbupa gaHHM 3a n3nonssaHus IP agpec.

12.3.4.2. Len, 3a kosATo ce cbbupaT AaHHuTE: MoaobpsiBaHe Ha CUIYpPHOCTTa Ha ycayrata WM JIOKanusauusl Ha uHTepdenca, CTaTUCTUYECKU M MAapKETMHIOBM
npoy4yBaHus.

12.3.4.3. OcHoBaHusa 3a 06paboTka Ha AaHHUTE: O6paboTBaHETO & HEOBX0AMMO 3a U3MbJIHEHUE Ha A0rOBOP, MO KOMTO CY6EKTLT Ha IAHHWUTE € CTpaHa - Y. 6, an.
1, 6. (6) Ha OP34. [o cb3gaBaHeTo Ha npodwun Ha notpebutens, IP agpeckT ce Cbbupa Ha OCHOBAHME OCBLLUECTBSIBAHE Ha NEMMTUMHUTE WHTEpPeCKU Ha
agMuHucTpaTopa — un. 6, an. 1, 6. (e) ot OP3[;

12.3.4.4. Baww gaHHM 3a u3gaBaHeTo Ha akTypa Ha (uamyecko nuue — AKO xenaete aa Bu 6bae n3pgageHa akTypa B KadecTBOTO Bu Ha dusmyecko nuue,
cneaBa Aa NpeaocTaBuTe CBOSI €AMHEH rpaXKAaHCKM HOMeEp.

12.3.4.4. Uen, 3a koaTo ce cbbupaT aaHHuTe: M3gaBaHe Ha akTypa 3a M3BbPLUBAHE Ha MalaHWs Mo CK/OYEH AOrOBOP 3a MPeAoCTaBsiHE Ha YCIyru 3a
n3non3saHe Ha nnaTdopMaTta 3a Cb3aaBaHe Ha efIeKTPOHHM MarasviHu.

12.3.4.5. OcHoBaHuWe 3a 06paboTka Ha MYHUTE BM aaHHM — C npMeMaHeTo Ha o6LIMTe YCNOoBUS U perncTpaumns Ha yebcaiTta, unv npu CKItOYBAHETO Ha MUCMEH
[JOroBop, Mexay apy»xectBoto - AJ1[] n Bac ce cb3gaBa AOrOBOPHO OTHOLLIEHME, HAa KOETO OCHOBaHMe 0bpaboTeBame BawmTe nnMYHM gaHHM — 4. 6, an. 1, 6. (6)
OP3/.

12.3.5. ,busHec Yeb Cvbpeucus” EOOL He 06paboTBa SMYHM AaHHM, pa3KpvBallM pacoB WM E€THUYECKM MPOU3XOA, MONUTUYECKM Bb3rneaun, PeurvosHvi Uam
dunocodckn ybexaeHuss WM UNEHCTBO B CUHAMKANHW OpraHuM3auumM, KakTo W TEeHETUYHW [aHHM, OMOMETPUYHM [AaHHM 3a UennTe €eAMHCTBEHO Ha
naeHTudnumMpaHeTo Ha dr3nYecko nuue, AaHHW 3a 34PaBOC/IOBHOTO CbCTOSIHME MM AAHHW 3@ CeKCyaslHWUS XXMBOT MM CeKCyasiHaTa OpueHTaums Ha dusnyeckm
nmua.

12.3.6. [Ipy>XeCTBOTO He M3BbpLLUBA aBTOMAaTM3NPaHO B3UMAHE Ha pelleHnst C AaHHMN.

12.4. Cpok Ha CbXpaHeHue Ha InYHuTe Bu AaHHM

12.4.1. ,BusHec Yeb CobpBucns” EOO[ cbxpaHsiBa BalwmTe NMMYHM AaHHKU 3@ CPOK HE MO-Ab/Tbl OT CbLIECTBYBAaHETO Ha npoduna Bu B yebcanTta. Cnea UsTMyaHeTo
Ha TO3M CpokK, ,bu3Hec Yeb Cbpeucns” EOO/] nonara HeobxoanMmnTe rpudxn aa U3Tpue U YHULLIOXM BCMYKM Bawm aaHHKM, 6e3 HeHyxxHO 3abaBsHe.

12.4.2. ,,BusHec Yeb CbpBucns” EOOL Bu yBeoMsiBa, B C/lyyaid, Ye CPOKbT 3@ CbXpaHEHME Ha AaHHUTE e HeobxoaMMo Aa 6bAe YAb/MKEH C Orfe U3Mb/IHEHNE Ha
LenunTe, U3nb/IHEHME Ha [OroBopa, C ornes NeruTUMHU MHTEpecn Ha AgMUHUCTaToOpa Unn Apyro.

12.4.3. ,,busHec Yeb Cbpeucns” EOO/] cbxpaHsiBa MYHUTE AaHHM, KOMTO € HeobxoaMMOo Aa nasv Mo cufaTa Ha NPUIOXKMMOTO 3aKOHOAATENCTBO 3a CbOTBETHUS
npeaBuaeH CPoK, KOMTO MOXE [a HAIXBbP/Isl CPOKa Ha CbLUECTBYBaHE Ha BallaTa perucrpaums.

12.5. MpepaBaHe Ha BawuTe IMMHU AlaHHU 3a o6paboTBaHe

12.5.1. ,BbusHec Yeb6 Cwbpeucus” EOO moxe no cobCTBeHa MpeLeHKka Aa npeaaBa 4YacT WAM BCUMYKM Balwm nnuHM paHHM Ha obpaboTBaluy NUYHWM AaHHM 3a
N3Mb/IHEHMETO Ha LenuTe 3a 06paboTBaHe Npu Cna3BaHe Ha M3nckBaHusTa Ha PernamenT (EC) 2016/679.

12.5.2. ,busHec Yeb Coupeucus” EOO[ Bu yBenomsiBa B Ciydyalh Ha HaMepeHue [a npedade vacT MM BCUUKM Bawm NMYHM AaHHM Ha TPETU ObpXKaBuU WM
MEeXAyHapOAHW OpraH13aumu.

14

BALUUTE NPABA NPU CbBUPAHETO, OBPABOTBAHETO N CbXPAHEHUETO HA JINYHUTE BU JAHHM
MoxxeTe Aa ynpaxHuTe BCUYKMTE CU MpaBa OTHOCHO 3aluMTa Ha BalumTte IM4HM JaHHKM Ypes3 OTMNPaBeHO MCKaHe BbB BCAKaKBa (hOpMa, KOATO CbAbpXa M3sBNneHue
3a TOBa M BU MOEHTMMOULMPA KAaTo NpUTEXATEN Ha AaHHUTE.
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12.6. OTTernsiHe Ha cbrnacueto 3a o6pa6borsaHe Ha MuHUTE Bu AaHHM

12.6.1. AKO He enaete BCMYKM UK YacT OT Bawmte nnuuHM gaHHM aa npoab/mxkaTt aa 6baaTt 06paboTBaHn OT AOMMHMCTATOPA 3a KOHKPETHA WM 3@ BCUYUKK Lienn
Ha obpaboTBaHe, Bue Mo)eTe Mo BCSAKO BpeMe Aa OTTErIUTE CbIlacMeTo cv 3a obpaboTka upe3 nonbfBaHe Ha dopMaTa BbB Bawmsa npodwun mnmn upes nckaHe B
cBOOOJEH TEKCT.

12.6.2."BbusHec Yeb Copeucns” EOO/L, Moxe aa noucka Aa yaAOoCTOBEpUTE CBOSITa CAMONIMYHOCT M MAEHTUYHOCT C JIMLIETO, 3@ KOETO Ce OTHACAT AaHHMUTE.

12.6.3.C oTTernsHe Ha CbrnacueTo 3a 06paboTBaHe Ha NIMYHM [aHHW, KOUTO Ca 3aAb/DKMTENHU 3a Cb3[aBaHETO M MNoaabpXKaHe Ha peructpaumsita Bu 3a
n3non3sBaHe Ha ycnyrute, Bawmvat npodun we 6bae nstpur.

12.7. MpaBo Ha AOCTDbN

12.7.1. Bue nmate npaBo Aa m3nckaTe u nosyynte oT AAMMHUCTaTOpa NOTBbPXKAEHNE Aanu ce 06paboTBaT NMMYHM AaHHM, CBbP3aHu C Bac.

12.7.2. Bve umaTe npaBo Aa nony4nTe AOCTbN A0 AAHHWTE, CBbp3aHM ¢ Bac v Ao mHdopmaumsita, oTHacsLWa ce Ao cbbmpaHeTo, 06paboTBaHETO M CbXPaHEHUETO
Ha NTMYHUTE BW faHHW.

12.7.3."busHec Ye6 CbpBucmnz” EOO[ Bu npepoctaBs npv MOUCKBaHe, komnue OT 06paboTBaHWTE NIMYHU AaHHW, CBbP3aHM C Bac, B enekTpoHHa wiu apyra
noaxoasiwa gopma.

12.7.4.MpenocTaBsHETO Ha AOCTbN A0 AaHHMTE e 6e3nnaTtHo. ,BusHec Yeb Copeucns” EOO/L cv 3ana3sa NpaBoOTO Aa HaNoXu aAMUHUCTPATMBHA Takca, B Clly4val
Ha NOBTOPSIEMOCT MM MPEKOMEPHOCT Ha MCKaHMsTA.

12.8. MMpaBo Ha KOpUrupaHe Wiaun NonbJ/iBaHe

12.8.1. Bue MoXxeTe Aa Kopurmpate Uiy NombiHUTE HETOYHUTE WU HEMbHWUTE JIMYHU AaHHU, CBbP3aHKU ¢ Bac AvpekTHO npes Bawwusa npodun B yebcanta unm ¢
OTnpaBsiHe Ha UCKaHe 10 ,busHec Yeb Copeucnz” EOOL.

12.9. NMpaBo Ha nsTtpusBaHe (,,Aa 6baew 3abpaBeH")

12.9.1. Bve umaTe nNpaBoTO Aa nouckate OT AAMUHMCTATOpa M3TPMBaHE Ha CBbp3aHuTe C Bac nnuHu gaHHK, a ,busHec Yeb Copsucns” EOOL nMa 3aabimKeHneTo
Ja rm nstpue 6e3 HeHy>xHO 3abaBsiHe, KOraTo € Hanmue HAKoe OT MOCOYEHUTE NO-A0y OCHOBaHUS:

12.9.1.1. nIM4HUTE AaHHWM NOBEYE He ca HeobXoaMMM 3a LenuTe, 3a KoUTOo ca 6unu cbbpaHu unm 06paboTBaHu Mo Apyr HaYmH;

12.9.1.2. Bue oTTernure CBOETO Cbrnacue, BbpXy KOETO Cce OCHOBaBa 06paboTBaHETO Ha AaHHUTE M HAMA APYro NpaBHO OCHOBaHME 3a 06paboTBaHETo;

12.9.1.3. Bue Bb3pasuTe cpelly 06paboTBaHETO Ha CBbp3aHMTE C Bac NWYHWM AaHHW, BKIKOYMTENHO 3@ LEWTE Ha AMPEKTHUS MApKETUMHI U HSIMA@ 3aKOHHM
OCHOBaHMsl 3a 06paboTBaHETO, KOMTO Aa MMaT MPENMYLLECTBO;

12.9.1.4. nMyHWTE faHHKU ca 6unm 06paboTBaHN HE3aKOHOCHOBpPa3Ho;

12.9.1.5. nnyHuTe gaHHM TpsibBa Aa 6bAaT U3TPUTKU C LEN CrNas3BaHETO Ha MPABHO 3aAb/DKEHME Mo npaBoTo Ha EC mnm nNpaBoOTO Ha Abp)KaBa 4Y/IEHKA, KOETO ce
npunara cnpsmo ,busHec Yeb Copeucnz” EOO/;

12.9.1.6. nnyHUTE faHHM ca B1nM cbbpaHu BbB Bpb3Ka C NpeasiaraHeTo Ha yciyry Ha MHGOPMaLMOHHOTO 06LLecTBo no uneH 8, naparpad 1 ot OP3/.

12.9.2. AAMVHUCTPATOPBT Ha NIMYHM AaHHM HE € AJTbXEH Aa U3TPUe IMYHUTE AaHHK, ako MM CbXpaHsiBa U 06paboTBa 3a ynpaxKHsaBaHe Ha NpaBoTO Ha cBoboaa Ha
n3passiBaHeTO M MPaBOTO Ha MHGOPMaLMs; 3a Cna3BaHe Ha NPaBHO 3aAb/HKEHME, KOEeTO M3nckea obpaboTBaHe, nNpeasmaeHoO B NpaBoTo Ha EC nan npaBoTo Ha
[bpXXaBaTa 4ieHKa, KOeTo ce npwunara CnpsMO agMUHUCTpaTOpa Ha NMYHM JaHHW WAM 33 U3MNbIAHEHWETO Ha 3ajaya OT 06LecTBeH WMHTepec Wan npu
YNPaXKHSBAHETO Ha oduLMaiHN NPaBOMOLLMS, KOMTO Ca My MpeaoCcTaBeHW; Mo NpUYMHK OT 0bLecTBeH MHTepec B obniactTa Ha 06LwecTBeHOTO 34paBe; 3a LenuTe
Ha apXMBMPAHETO B OOLLECTBEH WMHTEPEC, 3a Hay4YHWU WM UCTOPUYECKM M3CNeABaHus MW 3a CTaTUCTMUECKM LENW; 3a YCTaHOBSBAHETO, YNPaXKHABAHETO Wv
3awWmMTaTa Ha NpaBHM NpPeETEHLUN.

12.9.3. 3a pa ynpaxkHuTe NpaBoTO CU Ha ,3abpaBsHe”, Bue cneasa Aa nogafeTe NMUCMEHO MCKaHe, M3NpaTeHo A0 aAMUHMCTPATOpa Ha JIMYHM AaHHKM, KaKTo U Aa
YyAOCTOBEpUTE CBOSITA CaMOJIMYHOCT M MAEHTMYHOCT C NIMLETO, 3@ KOETO Ce OTHACAT AaHHWUTe npes agMUMHUCTPaTopa, KaTo NpeacTaBuTe Ha MSCTO CBOSTA JIMYHA
KapTa 3a uenuTe Ha uaeHTudukaums 1 npyu HeobxoaMMOCT BbBEAETE CBOWTE AaHHM 3@ BXOA B Npoduia Ha IMLETO, 32 KOETO Ce OTHACAT AaHHWUTE, Mpea CNy>XuTen
Ha agMMHMCTpaTopa.

12.9.4. ,buzHec Yeb Cbpeucns” EOO/L He usTpmBa AaHHMTE, 338 KOUTO MMa 3aKOHOBO 3aAb/DKEHME Aa CbXpaHsIBa, BKIOUMTENHO 3a 3aliMTa Mo MoBOA OTNpaBeHu
cpelLly Hero cbaebHu npeTeHunn nn AokasBaHe Ha CBOM MnpaBsa.

12.10. NMpaBo Ha orpaHuM4yaBaHe

12.10.1. Bue nmate npaBo Aa u3nckaTe OT aAMUHUCTPATOpa Ha JIMYHM AaHHM Aa OrpaHuyn o0b6paboTBaHETO Ha CBbp3aHWTE C Bac AaHHK, KOraTo:

12.10.1.1. ocnopuTe TOYHOCTTA Ha IMYHUTE [aHHM, 33 CPOK, KOMTO MO3BOMSIBA Ha aAMUHUCTPaATOpa Aa NPOBEPU TOYHOCTTA UM;

12.10.1.2. 06paboTBaHETO € HenpaBoMEPHO, HO Bue He xenaete nuyHuTe Bu aaHHM aa 6baaTt n3TputK, a Camo M3MON3BaHETO UM Aa 6bae OrpaHNYEHo;

12.10.1.3. aagMUHMCTPATOPBLT Ha IMYHU AAHHU HE CE HYXXAae MoBeye OT NIMYHUTE AaHHM 3a uenuTe Ha 06paboTBaHETo, HO Bue rv n3nckeaTte 3a YCTaHOBSIBAHETO,
YNPaXHSABAHETO MM 3alymUTaTa Ha CBOWM MpaBHW NpeTeHLUN;

12.10.1.4. Bv3pa3unu cTe cpelly 06paboTBaHETO B OYaKBaHe Ha NpoBepKa Aany 3aKOHHUTE OCHOBAHWUS Ha aAMUHUCTPATOPa Ha JIMYHW AaHHM MMAT MPENMYLLECTBO
npea Bawwute nHTepecw.

12.11. NMNpaBo Ha NPEHOCUMOCT

12.11.1. Bue MoxeTe no BCSKO BpPeMe Aa U3TErnnTe AaHHUTE, KOUTO Ce CbXpaHsBaT M 0bpaboTeaT 3a Bac BbB Bpb3ka C M3MOM3BaHEe Ha yCnyruTe Ha ,busHec Yeb
Cobpeucus” EOO/, anpekTHO npe3 Bawwms npoduna uam ¢ uckaHe no umenn.

12.11.2. Bue MoxeTe Ada nouckate oT AOMMHUCTATOpa AMPEKTHO Aa MpexBbpav BawuTe NnYHM AaHHM KbM NOCOYEH OT Bac agMWMHMUCTpaTop, KOraTo ToBa €
TEXHUYECKN OCHLLECTBMMO.

12.12. MpaBo Ha nosy4yaBaHe Ha uHopmauus

12.12.1. Bwue MoxeTe fAa nouckate OT AAMMHMUCTaTopa Aa Bu mHpOpMMpa OTHOCHO BCMYKKM MOMydaTesiM, Ha KOWUTO JIMYHWUTE AAHHM, 3@ KOWUTO € MOMCKaHO
KOpUrmpaHe, M3TpMBaHE WM OrpaHn4yaBaHe Ha obpaboTBaHeTo, ca 6unu paskputu. ,busHec Yeb CvbpBucuz” EOO[ Moxe Aa OTKaxe Aa npeaocTaBu Tasw
nHdopMaLms, ako ToBa 61 61O HEBB3MOXHO MM M3UCKBA HECHPA3MEPHO FONEMU YCUIUS.

12.13. MpaBo Ha Bb3pakeHue

12.13.1. Bve MOxeTe fa Bb3pasuTe MO BCAKO BpeMe cpelly 06paboTBaHETO Ha NMYHKM faHHM OT ,busHec Yeb Copeucnz” EOO/[, kouto ce oTHacAT Ao Bac,
BKJTIOUUTENHO aKo ce 0bpaboTBaT 3a LenuTte Ha npoduaMpaHe unm QUPEKTEH MapKETUHT.

12.14. BawuTe npaBa Npy HapylweHne Ha CUr'ypHOCTTa Ha JIMYHUTE BU AaHHU

12.14.1. Ako AAMMHNCTATOPBLT YCTAHOBM HapyLLEHME Ha CUIYPHOCTTa Ha MYHUTE B AaHHK, KOETO MOXe Ja MOPOAU BUCOK pUCK 3a BawwmTe npaBa v ceoboau, e
Bu cbobLmM 3a HapyLLeHneTo 6e3 HeHy>XHO 3abaBsiHe, KaKTO U 32 MEpPKMUTE, KOUTO ca NpeanpueTy unv NpeacTon Aa 6vaat npeanpueTu.

12.14.2. ADMUHUCTATOPBLT He e A/TbXeH Aa Bu yBeaoMsiBa, ako e npeanpuen noaxoasium TEXHUYECKM M OpraHn3alMOHHM MEpKM 3a 3aluTa Nno OTHOLIEeHME Ha
[JaHHUTE, 3acerHati OT HapyLIEHMETO Ha CUIYPHOCTTa UK € B3eN BMOC/eACTBUME MEPKU, KOUTO rapaHTMpaT, Ye HapyLeHWEeTO HaAMa Aa AoBede A0 BMCOK pPUCK 3a
npaeata Bu nnun yBeaomMsaBaHeETO 61 M3MCKBaNO HEMpOMNOPLUMOHAHU YCUAKSL.

12.15. Jivua, Ha KOUTO ce NPeAoCTaBAT JIMYHUTE BU AaHHU

12.15. AQMMHUCTPATOPBT HE M3BbPLUBA TPaHChEP Ha BalWTE AaHHU KbM TPETU AbPXKaBMW.

12.16. Apyrm pasnopen6u

12.16.1. B cniyyait Ha HapyluaBaHe Ha npaBaTa By cbrnacHo ropenocoYeHoTo UK NPUIOXKMMOTO 3aKOHOAATE/NCTBO 33 3alUTa Ha JIMYHUTE [IaHHW, UMaTe MNpaBo Aa
nopagete xanba 1o KoMmucusaTa 3a 3awimTa Ha JIMYHUTE AaHHM, KAKTO CleaBa:

UHdopmaumsa OTHOCHO KOMNETEHTHUA HaA30pPEH OpraH

HavMeHoBaHWe: KoMucus 3a 3awmra Ha JIMYHUTE flaHHU

Cepanuvuie n agpec Ha ynpasneHue: rp. Cocpua 1592, 6yn. ,Mpod. LiBetaH Jlazapos” N2 2
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Aapec 3a kopecnoHaeHums: rp. Cocpumsa 1592, 6yn. ,Mpod. LiBeTaH Jlazapos” N2 2
TenecdoH:02 915 3 518
Email: kzld@cpdp.bg
Yeb caiiT: www.cpdp.bg

12.16.2 NHdopMaumuss OTHOCHO AAMUHUCTPATOPA Ha JINYHU AaHHU
HanmeHoBaHwue ,, BusHec Yeb6 CbpBucus” EOO

EVK: 205079808

Cepanviuie n agpec Ha ynpasneHue 1 aapec 3a KOpeCcroHAeHUmMs:

rp. byprac, yn. «CbeanHeHune» N2 5, et.3

AJZIpec Ha ynpaxxHsiBaHe Ha AeliHocT: rp. Byprac, yn. «CbeguHenue» N2 5, er.3
E-mail: info@novafirma.bg

TenedoH.: 0899 944 080;

12.16.4. NMpeanpuenu cMe HeobxoanMMUTE MEPKU C Len rapaHTupaHe Ha NOTPEBUTEJIUTE, ye B cboTBeTCTBME C pa3nopeabute Ha 33J14 n OP3/[], npeaoctaBeHUTe
JINYHW JaHHU HAMa Aa 6bAaT npefocTaBsHM Ha TPETU Nvua, OCBEH B MpeaBuAeHMTe OT 3akoHa cnyyaun. APYXECTBOTO e nonoxuno HeobxoaumaTa rpuxka B
cboTBeTCTBME CcbC 33J14 1 OP3[ Aa rapaHTMpa HEMpPUKOCHOBEHOCTTA Ha MHMOPMaLUMATA, ChAbpXalla NIMYHU AaHHW, NPEAoCTaBsHa OT MOTPEOUTENNTE OHJANH.
PaskpvBaHe Ha TakMBa AaHHW € Bb3MOXHO E€AMHCTBEHO B CllydauTe, KOrato MHpopMauusTa € u3nckaHa OT AbpXKaBHWM OpraHu WM AJABXHOCTHU fvua,
OMPaBOMOLLIEHN CbC 3aKOH Aa U3MCKBAT M CbbupaT MHbOpMaumMs CbabpyKalla MYHM AaHHW 1 NPU CMa3BaHe Ha HOPMATMBHO YCTAaHOBEHMS pes.

12.16..5. Bcekun peructpupan MOTPEBUTEJT yupe3 cBouTe NOTPebUTENCKO MMe U Mapona MMa MpaBo Ha AOCTbIM B peXxum online Ao noTpebuTtenckus cn npodwn,
KbAETO MOXe Aa NOoMnpaBssl M akTyanusmpa uav 3aaMyaBa CBOMTE JIMYHM AaHHW, CbXpaHsiBaHW OT AgMmMHucTaTopa .

12.16.6. ,busHec Yeb Copeucns” EOO/] nonara gb/mkumata rpuxka 3a cbbupaHeTo, 06paboTBaHETO M CbXpaHABAHETO Ha NMYHUTE AaHHW Ha MNMOTPEBUTENTE,
npyv CTPUKTHO CrasBaHe Ha pa3nopeabute Ha 3akoHa 3a 3allMTa Ha nnyHuTe daHHu v OP3[. APYXECTBOTO nonara Ab/mKMMaTa rpuxa 3a 3aluta Ha
nHgopmauusta 3a NMOTPEBUTENIA, ctaHana My M3BeCTHa MO NOBOA Ha NpeaocTaBsHe Ha Ycnyrute, npeaMeT Ha Te3n O6lM yCnoBus, OCBEH B ClyYauTe Ha
HEeMNpeoI0/IMMa CUIa, CITyYaiiHO CbEUTHE UMK 3M0YMULLINIEHW AEMCTBUS Ha TPETU NNLIA, KaKTO U B ciydauTe, npu kouTto NMOTPEBUTENAT cam € HanpaBua A0CTbMHa
Tasu MHdOopMaums 3a TpeTu mua.

12.16.7. B peructpaumoHHaTa ¢opMa, nombnBaHa oT MOTPEBUTENA sicHo e o603HauyeH AOBPOBOHMS XapaKTep Ha MpeaoCTaBsiHE Ha AaHHWUTE W fvncaTta Ha
nocneavumn OT JIMMca Ha Cbrnacue 3a nNpefocTaBsHe — NOTPedbUTeNsaT MOXe Aa Non3Ba nnaTeHa ycnyra v B ClyvauTe Ha Nunca Ha Ccbriacve 3a 0bpaboTBaHe Ha
[JaHHM B CbOTBETCTBUE C T.12.1.4. oT HacTtossiwmTe 06wy ycnosus. 3aeaHo C npueMaHeTo Ha ObwwTe ycnoBust MOTPEBUTENIAT n3puyHO n3passBa CbrlacMeTo cu
BbBEAEHWUTE OT HEro NIMYHU AaHHW Aa 6baaT 0bpaboTBaHM B CLOTBETCTBME C HacToswmTe Ob6LWM ycnoBmus 1 No nNpeaBuAeHMs B 3aKOHA 3a 3aluMTa Ha JIMYHUTE
AaHHn 1 OP3/1 HauuH.

12.16.8. ,BbusHec Yeb Cbpeucus” EOOl vMa npaBoTo Aa 0bpaboTBa cTaTUCTMYecKka MHbOpMaLms /pa3nnyHa OT IMYHK AaHHW/ 3@ NOCeLLaeMOoCTTa Ha canTa.
12.17. Nonutunka 3a nsnonssaHe Ha 6uckButkm (Cookies)

12.17.1. YebcalitbT novafirma.bg mMoxe aa cbbupa onpeaeneHa MHdopMaumst Ypes TexHonorum kato "éuckeutkn" (“cookies”), NUKCenM 1 NoKanHO XpaHuauLe
(HanpuMep BbB BalLUa 6pay3bp UK YCTPOUCTBO). "BUCKBUTKMTE" ca Maflkv TEKCTOBU (halfioBe, KOUTO CbXpaHAaBaT MHMOPMaLMS Ha BallMs KOMMIOTbP, MOBUNEH
TenedoH UK Apyro YCTPOMCTBO JIoKanHo. MuKcenuTe ca Manku U306paxkeHuns, KOUTO Ca YacT OT KOZOBETE Ha yeb CTpaHuuWTe, KOUTO HanpuMep No3BossBaT Ha
ApYr CbpBbp [a U3MepBa MpernexaaHeTo Ha yeb cTpaHMua M 4ecTo ce M3Mos3BaT BbB Bpb3ka C "buckButkute". KogbT npocneasiBa ganv u kora (M Ha kKos yeb
CTpaHMua) ce 3apexzaa NUKCes, 3a Aa Nokaxe, Ye NoTpebuTen e aHraxxmpaH ¢ KOHKpeTHa yeb cTpaHmua nnm yacT ot yeb cTpaHuua. YebcaiTsT novafirma.bg moxe
[a MHCTanupa BbpXy KOMMIOTbP WM APYro KpanHo ycTpoicTBo Ha MOTPEBUTENS kykuc (cookies) nMKCenu v noKanHo XpaHuuLLE.

12.17.2. CaiTtbT novafirma.bg n3nonsea GUCKBUTKKM, KOUTO Ca BaXkHWU 3a kopekTHaTa My paboTa. MocelaBaiiku caiita, Bue npvemaTte M3non3BaHETO Ha BUCKBUTY.
12.17.3. OcHoBaHMe 3a cbbupaHe, 0bpaboTBaHe 1 CbXpaHsiBaHE Ha BawuvTte NMYHu gaHHu

BupoBe 6MCKBUTKM, KOUTO M3MON3BaMe:

12.17.3.1. 3aAb/mKUTENHN BUCKBUTKU: Tesnm BUCKBUTKM ca HeobxoaWMu 3a KopekTHaTa paboTa Ha yebcaita. Hanpumep, € Te3suM GUCKBUTKU BM MoOKa3BaMe
MHOpPMaLMATa Ha HalWsl CalT Ha NpaBuIHKS €3uK. TakmBa BUCKBUTKM Ca CbLUO TE3M 3a BK/IKOYBAHE Ha KelMpaHe, akTuBaumus Ha npocun u ap.

12.17.3.2. AHaNUTUYHN BUCKBUTKW: BrarogapeHue Ha Te3n BUCKBUTKU HUE CNeMM MOCELLAEMOCTTA Ha HalUMa CAlT M MOXEM [a aHaNM3MpaMe [JOKOJIKO HaluTe
noTpebutenn paboTaT necHo ¢ Hero (6uckeuTkM Ha Google Analytics). Tean GUCKBUTKM He HWM AaBaT HMKAKBa MHMOPMaUMS 3a BalMTe NIMYHU [JaHHWU. Te Hu
MOKa3BaT KOV CTPaHWLUM OT CalTa HU CTe pa3rfieaanu, Aaam cTe NoceTuny canta HU npe3 MoBWUIHO WK AECKTOMN YCTPOMCTBO M ApPYry aHOHMMHM AaHHWU. 3a Google
Analytics n3nonseame cbLLO aHOHUMM3MPaHe Ha IP agpecute. MakcMManHUSIT NepUos, B KOWTO MasuM aHanuMTUYHKUTE AaHHM B Google Analytics e 50 meceua.
12.17.3.3. ®yHKUMOHANHM BUCKBUTKM: Te3n BUCKBUTKM By Mo3BonsBaT Aa M3Mon3BaTe MbfHaTa (PYHKLUMOHANHOCT Ha CaiTa HW, [a rnejaTte BUAeaTa B HEro, Aa
3arnoMHsTE e31K, Ha KOWTO Aa ce 3apexaa MHhOopMaumaTa Ha Halus CauT.

12.17.3.4. BUCKBUTKM 3@ MpPELW3HO TapreTupaHe: Te3n OUCKBUTKU CbAbpXaT MHMOPMaLMA 33 TOBa KakK CT€ W3MOM3BaNM Hallus caiT M MoraT Aa obaaT
3a/leMCTBaHN OT HallM peksiaMHM NapTHbOPU. Te He CbXpaHsiBaT NiMyHa MHGopMaums. bnarogapeHune Ha TsX HsIMa Aa BM 6bae nokassaHa MHMOPMaLMS, KOSTO He
€ OT 3HayeHue 3a Bac. ToBa Ca AMHaMMYHKM BUCKBUTKKN Ha Facebook, Google u ap.

12.17.4. B 6pay3bpa, KOMTO M3Mon3BaTe, MOXETE Aa HanpaBWTe HACTPOMKW Ha OGUCKBUTKWUTE, KOMTO MoflyuyaBaTe OT Hawwus caiT. WmaliTe npeasva, 4Ye ako
OrpaHNYnTE HAKOWU BUOOBE BUCKBUTKM, € Bb3MOXHO CalTbT HY Aa He paboTy HaMb/IHO KOPEKTHO M Aa HE MOXETE Aa M3M0/3BaTe MbJIHUTE My (DYHKLMOHAMHOCTY.

12.17.5. Bb3MOXHO € Halmsa yebcalT Aa CbAbpXKa JIMHKOBE KbM yebcanToBe UM MPUMOXKEHNUS Ha TPETU CTPaHM, BKJIOUYMTENHO Ha Haluu napTHbopu. Cneasa Aa
6baeTe MHMOPMUPAHM, Ye e Bb3MOXHO Te3u yebcalToBE Ha TPETU CTPaHW CbLIO Aa WM3Mon3BaT OUCKBUTKM. Hue He OCbLUECTBSIBAME KOHTPOJS BbpXy TE3M
yebcaiiToBe Ha TpeTW CTpaHuW U HE HOCUM OTTOBOPHOCT BbB BPb3Ka C GUCKBMTKM, KOMTO Te M3MOM3BAT MM AOCTLbMBAT. B ciyyail ye n3bepete HAKON OT Tesu
JIMHKOBE UMW MPUNOXeEHUs, cneaBa aa bbaeTe MHMOPMMPaAHK, Ye CbLUTe MMAT COBCTBEHWM MOMUTMKM 3a BUCKBMTKKU. Nopaan ToBa, MOMMM Aa Ce 3amno3HaeTe C
NONUTUKWUTE 33 BUCKBUTKM Ha ApYyru yebcalToBe UM NPUIOXKEHNS, Npeaun Aa OCbLUECTBUTE AOCTbM A0 TAX.

12.18. Mepku 3a CUrypHOCT npeanpueTtu ot ,busHec Yeb6 Corpeucus” EOO/] No OTHOLIEHNE CUIYPHOCTTA Ha JIMYHUTE flaHHU

12.18.1. CurypHoCTTa Ha MHdbOpMaLMsTa U IMYHUTE AaHHKW, BbBEXAaHW OT Bac B caitTa novafirma.bg e BakHa 3a Hac. OCBEH Ye MOMOXMXME BCUYKM YCUMKSI, 3a
Jla OTFOBOPMM HAMbJIHO HAa M3WUCKBaHUATa Ha HoBust PEFJTAMEHT (EC) 2016/679 3a 3alMTa Ha MYHUTE AaHHU, 3@ XOCTUHra Ha yebcaiTa HM ce JoBepuxMe Ha
CynepxocTuHr.Bl', KouTo npeau Tpu rognHK Ca BHEAPWIM M3LSI0 HOBA, pa3paboTeHa OT TsX, CUCTEMA 3@ CUIYPHOCT Ha usiaTa MM uMH@pacTpykTypa — SH Protect.
TS paboTh Ha HAKOJIKO HMBA U BCEKM AeH BNOKMpa AECETKU XMUNSAM ONUTY 33 KOMMPOMETUPAHE Ha KIMEHTCKU CaUTOBE U KIIMEHTCKA MHGOPMaLWsl, BKITIOUNTESTHO U
NMYHM faHHKU. CynepxoCTUHN BCEKM AeH Ao6aBAT B Hesl HOBM MpaBuia v ce rpuxaTt MHgopMaumusiTa Ha TeEXHUTE, CbOTBETHO M HAWLMTE KIMEHTU, Aa € 3aluMTeHa Ha
Hal-BMCOKO HMBO. CynepxocTuHr.Bl ca BHeApWIM US/IOCTHa cucTeMa 3a 3almta oT DDoS aTaku. CuctemaTa 3a 3almta oT DDoS 3acuua 95% OT nosHaTuTe
Tnose DDOS aTaku 1 HenpeKbCHATO Ce akTyanu3npa CnpsiMo HOBOPErmcTpupaHuTe aTaku.

XIII. CKJTFOMBAHE U NPEKPATABAHE HA 1OTOBOPA

13.1. [JoroBopbT MeXay CTpaHuUTe Nopaxkaa AeNCTBME OT MOMEHTA Ha MOCTUraHe Ha Cbriacue, 06eKTUBMPAHO MO HAYMHA, NOcoYeH B T. 3.1 unu T. 3.2.

13.2. loroBopbT ce CktoyBa Ha Obarapcku esvkumMMa aencTeme 3a Hepernctpupanunte MOTPEBUTENIM — o npeycTtaHoBsIBaHe Ha MOM3BaHETO Ha Ycniyrute no T.
1.2., aza perucrpupanute NOTPEBUTEJ/IN —oT pernctpupaHe Ha MNMOTPEBUTENIA oo npekpaTsBaHETO Ha perucrpauusita Myrno pefan HayvHuTe, npeaBnaeHuB
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Obwuteycnosus.

13.3. OcBeH B criyyauTe, NpeaBuaeHU B HacTosiwmTe O6LM YCNOoBMS, JOFOBOPLT Mexay CTpaHWUTe MOXe fa Cce NpekpaTu U Npy NpeycTaHoBsBaHe Ha AeMHOCTTa Ha
»bu3Hec Yeb Cbpaucus” EOO/l unun npekpaTsiBaHe Ha noaabpXxaHeTo Ha YebcaliTa novafirma.bg- 6e3 npeanssectne ot cTpaHa Ha ,busHec Yeb Cbpeucus” EOO[,
Mo B3aWMHO Cbr/lacMe Ha CTpaHWTe 3a NpeKpaTsBaHeTO WKW B APYry NpeaBuAEHM B 3aKOH ciyyau. Mpu Hecbrnacue ¢ O6wmTe ycnoBus, notpebuTtenaT Moxe Aa
efocTpaHHo 6e3 npeamsBecTne Aa npekpaTtu gorosopa cu ¢ ,busHec Yeb Covpeucns” EOO/ . B Te3m cnyyam HUMKOSI OT CTPaHWUTE HsIMa MpaBOo Aa NMpeTeHavpa Aa
M3NnaLaHeTo OT ApyraTta CTpaHa Ha KOMMNeHcaummn n/unm obesweTeHus.

13.4. B cnyyalt Ha npekpaTaBaHe Ha [A0roBopa MeXay CTPaHUTE Ha KakBOTO M [a € OCHoBaHue, ,busHec Yeb CopBucnz” EOO[l uMa npaBo Aa crnpe He3abaBHO
goctbna Ha cboTBeTHUst NMOTPEBUTEST oo notpebutenckmna My npodwn, Aa NpekpaTy perucrpaumsita My v aa u3Tpue oT CbpBbpUTE CU LSNIOTO Pa3nosioXKeHO OT
Hero MoTpebuTeNncKo CbabpXKaHWe Mpy CrasBaHe Ha M3UCKBAHWATA Ha NMPUIOXKKMMOTO 3aKOHOAATENICTBO. B criyualt Ha npekpaTtsiBaHe Ha gorosopa ,busHec Yeb
Cbpsucnz” EOO[] He HOCKM OTFOBOPHOCT 3a MPEeTbpreHn Bpeau u npornycHat nonsun ot NMOPEBUTESIA vnn TpeTn nuua, HacTbnNuaM BCAeACTBME Ha CNMPAHETO Ha
poctbna Ha MOTPEBUTENSA po notpebutenckus My npodus, NpekpaTsaBaHETO Ha perncrpauvsta My, M3TPMBAHETO Ha pa3nonoxeHoto ot MOTPEBUTENA
MoTpebutencko CbabpXaHve OT CbPBLPUTE CU, KAKTO M BCIEACTBUE NPEAOCTaBAHETO Ha MHMOPMaUMa WM U3MbAHEHWE HA pa3nopeXxaaHusl Ha KOMMETEHTHUTE
ObpXXaBHW OpraHu.

XIV. OOMBJIHUTEJTHU PA3MOPELBU

14.1. MpepguaeHuTe B HacToswmTe O6LWM YCNOBUS NMMCMEHN WM €TEKTPOHHUN U3SIBAEHUS U CbOBLLEHNS Ce CuMTaT 3a BaSIMAHO M3BBbPLUEHN, ako Ca HanpaBeHu Moz
¢opmaTa Ha NUCcMo ¢ obpaTHa pa3nucka, M3NpaTeHN NOeneKTPOHHA MoLa, HaTUCKaHe Ha BUPTYyaneH 6yToH B YebcaiiTa u apyru nofobHu, AOKOMKOTO U3SIBIIEHUETO
€ 3anncaHo TEXHUYECKM MO HAYMH, KOMTO AaBa Bb3MOXHOCT Aa 6bae Bb3MpoM3BEAEHO.

14.2. C npuemaHe Ha HactoswmTe O6LWM YCNoBUS, CTPAHUTE CKIIOYBATAOrOBOP MOMEXAY CUM M M3pa3siBaT CbIacMeTo CM Aa CYMTaT OTMNpPaBEHUTE €NEKTPOHHM
N3SBNEHNS MOMEXAY MM 3a MOJSlyYeHM C MOCTbMBaHETO MM B MocoYeHaTa OT agpecaTa efieKTPOHHA MoleHcka KyTus, 6e3 3a ToBa Aa € HeobxoanMo M3PUYHO
noTebpxaaBaHe. Korato ,busHec Yeb Copeucuns” EOO/] e agpecaT Ha M3SIBNEHWETO, TO 3a MOCTbMNBaHE Ha U3SIBNEHNETO Ce CYMTa MOCTLMBAHETO MY B CbpBbpUTE
Ha YebcaiTta. Korato MOTPEBUTESIAT e agpecaT Ha CbOBLLEHNETO UMW U3SIBIEHWETO, TO 3a NOJlyYaBaHe MyoT MOTpedbuUTensie JOCTaTbYHOCaMO C U3MPALLAHETO MY
oT AAMMHMCTaATOpa , AOPY aKO TO He e 610 NosyYeHo.

14.3. CTpaHuTe ce cbrnacsBaTt, Ye B Clyyail, Ye HAKOS OT Kiay3uTe no Hactosawmte O6LM YCNOBUS CE OKaXKe HEeAeMCTBMTENIHA, TOBa HsSMa Aa Brieye
HeLeNCTBUTENHOCT Ha AOroBOpa, Ha APYru Knaysu MM HEroBu Yactu. HepelcTBuTENHaTa kray3a e 6bje 3aMecTeHa OT MOBENUTENHUTE HOPMM Ha 3akoHa W
obuyaliHaTa npakTuka.

14.4. YebcaiiTbT ce noaabpXxa oT AAMMHUCTATOpPa MOCPEACTBOM TEXHMYECKO 060pyABaHe, Pa3rofioXXeHO Ha TepuTopusiTa Ha Penybnuka Bbnrapus. ,BusHec Yeb
CopBucus” EOO[] He rapaHTMpa M He HOCM OTrOBOPHOCT 3@ [IOCTBMHOCTTA WM HAANIEXHOTO MpeaocTaBsHe Ha YcniyruTe Ha YebcalTa M3BbH TEPUTOpPUSITA Ha
Penybnuka bvnrapusi. B cnyyai, ye NMOTPEBUTENAT non3ea YcnyruTte, npeaMeT Ha HacTosiwumte O6LWM ycnoBus, U3BbH TeputopusTa Ha Penybnvka bBbnrapus,
MOTPEBUTENSAT e eaAnMHCTBEHO OTFOBOPEH 3a Cra3BaHe Ha MpPUIOXKUMOTO 3aKOHOAATENICTBO CbObPa3HO C MACTOTO Ha MOM3BaHE Ha Yciyrure.

14.5. 3a BCMUKM HeypeAeHU OT HaCTOSILLMSI AOTOBOP BbMNPOCK Ce npunaraTt pasnopesdvTe Ha AeMCTBALLOTO 3aKOHOAATENCTBO Ha Penybnuka Bbnrapus.

14.6. Bcuuky CriopoBe Mexay CTpaHUTe Ce pellaBaT B AyX Ha pa3bupaTtencTso v gobpa Bons. B cnydald, ye cbrinacue He 6be NoCcTUrHaTo, BCUUKM HEpa3peLleHm
CNopoBe, NOpPOAEHM OT A0roBopa Mexay CTPaHUTE WM OTHacsALWM Ce A0 HEro, BK/IOUMTESIHO CrOpoBe, MOPOAEHW MM OTHACAWM Ce A0 HEroBOTO TbJIKYBaHe,
HEeAENCTBUTENHOCT, U3Mb/HEHUE UMM MPEKpaTSABaHe, KAaKTO U CMOPOBE 3a MOMb/IBAHE Ha MPa3HOTU B AOrOBOPa WM NMPUCNOCO6sIBAaHETO My KbM HOBOBb3HMKHAN
obcTosATENCTBa, We 6baaT pelaBaHn 0T KOMMETEHTHUSCHA, B rpaj byprac.

AE®OUNHULUMNNHA TEPMUHW B OBLLUUTE YCJ/TOBUA

3auennTe Ha ThIKYBAHETO Ha HacToswmTe O6LWM yCnoBus 3bpoeHUTe TEPMUHM Ca U3MOM3BaHN CbC CNIEAHOTO 3HAYEHME:

1. "IP Anpec" ("IP address") e yHukaneH naeHTUMOUKALIMOHEH HOMEP, acoLumpall YCTPOMCTBO, MHTEPHET CTpaHuLa UK pecypc Ha NoTpebuTens, No HauyuH, KOUTO
Mo3BO/SIBA JIOKANM3MpaHETO UM B rnobanHaTa MHTepHET Mpexa.

2. "EnekTpoHHa npenpatka", ,xunepBpb3ka” wau ,Bpb3ka’e Bpb3ka, 0603HaueHa B onpeaeneHa VIHTEpHET CTpaHuua, KOSITO MO3BOMsIBa aBTOMATM3MPaHO
npenpawiaHe KbM apyra HTepHeT CcTpaHuua viv HhopMaLMoHeH pecypc.

3. "3noymMuwnenn gencteus" ca OencTBus UK 6e3AeNCTBUS, KOMTO Ca B MPOTOBOPeYME C NpaBuata Ha WHTEpHET eTvkaTa WM HaHacsawM Bpeau Ha Nvua,
CBbp3aHN KkbM VIHTEpPHET MM acouMupaHu Mpexu, B ToBa 4mcno, Ho He camo DoS (Denial of Service - npeTtoBapBaHe Ha CbpBbpa), NMPOHWKBAHE B CbpPBLPA,
deface, kpaxxba Ha gaHHM, n3npawaHe Ha HexenaHa nouwa (SPAM, JUNK MAIL), npenbnBaHe Ha kaHanuTe (FLOOD), nonyyaBaHe Ha AOCTbLM A0 PECYPCU C YyXKAU
npaBa ¥ Maponu, 13ron3lyBaHe Ha HeAoCTaTbUM B cUCTEMUTE C Lien cobcTBeHa obnara unun gobueaHe Ha nHdopMaums (HACK), n3sbpLuBaHe Ha AEACTBUS, KOUTO
MoraT Aa 6baaT KBanuduuMpaHu KaTo MPOMMLLIEH LWMMOHAX nnu caboTax, noBpexaaHe Wan paspyluaBaHe Ha cuctemu unu nHdopmaumnoHHn macuem (CRACK),
n3npawaHe Ha "TPOSIHCKM KOHE" WM MNpeAu3BUMKBAHE WHCTanauus Ha BUMPYCUM WM CUCTEMM 3a OTAANEYeH KOHTPOS, CMyllaBaHe HOpManHaTa paboTta Ha
oCTaHanute noTpebutenn Ha WHTEpPHET U acouumpaHWTe MpeXwu,M APYru,KakTO M M3BbPLIBAaHE Ha KakBUTO W Aa 6uno [AenCTBMSi, KOMTO MoraT Aa ce
KBanUUUMpaT KaTo NpecTbhieHne Wan adMMHUCTPATMBHO HapyLleHve no 6barapckoTo 3aKOHOAATENCTBO MM MO APYro NPUIIOXKMMO Npaso.

4. "MIHTEpHET CTpaHuLA" e YyacT oT yebcanT.

5. "MiHdopMaumMoHHa cucTeMa" e yCTPOMCTBO MM CUCTEMA OT CBbP3aHW YCTPOMCTBA, KOETO WK HSIKOE OT KOMTO € MpefHa3HayeHo Aa CbXpaHsiBa, u3npalia wim
nony4YaBa eneKTPOHHW JOKYMEHTMU.

6. ,[TOTPEBUTEJT" e BCAKO MBAHONETHO (DU3NYECKO SULE, KOETO B JIMYHO KAYeCTBO WM KaTO MpeacTaBuTen Ha Apyro U3MYecKo WU IOpUAMYECKO fuvue
M3M0sI3Ba HSKOS1 OT MpeaocTaBsHUTE npe3 YebcaiTa MHDOPMALIMOHHN YCIYrv U pecypcu. PerncTpaumst ce fonycka caMo 3a MbfHOMETHM nvua. HawwuTe Ycnyrv He
ca npefHasHayeHu 3a nvua noa 18 roanHu n He cbbupaMe Cb3HATENHO JIMYHM AaHHU Ha fvua nog 18-roamiwHa Bb3pacT. B cnyyait, ye y3HaeM, ye nuue nog 18
rOAVHW HU € NPEeAOCTABUIIO JIMYHWU AaHHU LLEe MM U3TPUEM He3abaBHO. B cnyyalt, ye MOTPEBUTENAT e HEMbIHONETEH M MOM3Ba HSAKOW OT BE3MNaTHUTE YCIIYTU Ha
YebcaliTa, TON Aeknapvpa 1 CbrnacMeTo Ha CBOUTE PoAWUTENM uUnu noneunTenun ¢ ObwmTe ycnoBusi, a ako e nog 14-roguiuHa Bb3pacT, U3SBIEHWETO 3a Cbriacue
Ce U3BbpLUBA OT HEFOB POAUTEN MM HACTOMHUK.

7. . MNoTpebutenckn npocdmn” e obocobeHa yacT B YebcalTa, cbabpxalla MHGOpMauus 3a noTpebutensi, npefocTaBeHa OT HEro npu perucrpauusita My u
CbXpaHsiBaHa oT ,busHec Yeb Cbpeucns” EOO/] , kKaTo AOCTLMBLT A0 NOTPedbuTenckus Npodun ce OCbLLECTBSBA Ype3 BbBEXAAHE Ha NOTpebuTencko nme n napona.
MpodunbT AaBa Bb3MOXHOCT Ha NOTpPebuTeNs Aa pasrnexaa v peakTvpa AaHHUTE, BbBEAEHW Mpy perucTpaumsaTa, Aa uMa A0CTbN A0 BbBEAEHUTE OT HEro AaHHU
Npy M3MNOn3BaHE Ha YCNYrUTen reHepupaHuTe AOKYMEHTW, Aa MPOMEHs nmaponata CuM 3a AOCTbM, Aa ce aboHupa, CbOTBETHO Aa Ce OTkaxke OT aboHaMeHTa 3a
noslyyaBaHe Ha MHbOpMaUMOHeH boneTuH 1 ap.

8. ,Motpebutencko nme” e n3bpaH OT NOTPebuTens yHMKaneH Kog ot 6ykeBu u/unu undpu U CMMBONK, NMpeacTaBnsaBall NMOCOYEHUs OT NOTpebuTens agpec Ha
€neKTPOHHA MOLLEHCKa KyTus (e-Meln agpec) nocpeacTBOM KOMTO TOW ce MHAMBMAYyanu3unpa B YebcalTa.

9. ,Mapona” e u3bpaH oT NOTPedUTENS KO OT BYKBM U/MUnu LdpK, KOMTO 3aeAHO C MOTPEOUTENCKOTO UME UHAMBUAYANU3MPA ChLUUS.

10. ,MoTpebutencko cbabpxaHue” e BCSIKakBWU AaHHW, nHdopMaums, TekcT, kouto NOTPEBUTENAT pasnonara Ha CbpBbp Ha “,busHec Yeb Copeucnz” EOOL ¢
ornea Te Aa 6bAaT AOCTBIHKM 3a NOM3BAHE Ha YCNyruTe, NpeaocTaBsHn upes YebcaiTa.

11. "CopBbp" € YCTPOICTBO MM CUCTEMA OT CBbP3aHW YCTPOMCTBA, Ha KOETO MM Ha HSIKOE OT KOUTO € MHCTanMpaH CUCTEMEH codTyep 3a U3MbJIHSIBAaHE Ha 3ajauu
BbB BPb3Ka CbC CbXpaHsiBaHe, 06paboTka, NpueMaHe Unu npeaaBaHe Ha MHGOopMaumMs, Heo6xoAMMa 3a NPEeAOCTaBSHE Ha ycnyruTe oT YebcaiTa.

12. "Yebcat" e 060c06eHOTO MACTO B rnobanHata MHTepHET Mpexa, AOCTbMHO 4upe3 cBosi yYHudbuumpaH agpec (URL) mo npotokon HTTP wnam HTTPS u
Cbabpallo dainoBe, NPorpamm, TEKCT, 3BYK, KApTWHA, U306paXkeHne, eNIEKTPOHHM NMPENpPaTKy UK Apyrv MaTepUanu U pecypcu.

13. , TbproBckn CbobLleHMs” ca pekniaMHN Un ApYyrv CbobLLEeHMS, NPeACTaBsALLM NPSKO UM KOCBEHO CTOKWUTE, YCIYrUTe UK penyTauusita Ha nvue, 3BbpLIBaLLO
TbProBcka WM 3aHasiTYMINCKa AEMHOCT WK YNPaXkHSIBALLO perynvMpaHa npodecus.

kookckskkkk
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HactosiwmTe O6wm ycnosums ot 10.10.2018r. ca yTBbpAeHU OT ynpaButens Ha ,busHec Yeb Copucns” EOO Ha 25.02.2025r.
+bn3Hec Yeb Cbpaucns” EOO cu 3ana3sa NpaBoTo Aa M3BbpLUBA NPOMeHM B HacToswmTe O6wm ycnoBmsi, KaTo nybamkyBa cboblieHue 3a npomMeHuTe B ObwmTe

ycnoBust B pasaen ,HoBuHu” B Yebcaiita. MoTpebutensT umMa npaBo, B C/y4Yall Ye He € CbIaceH C HanpaBeHUTe NpoMeHn B O6LIMTe YCNOBUS, BbB BCEKM MOMEHT

[a npeKpaTy perncrpaumsaTa cu 1 a npeycTaHoBM NMON3BAHETO Ha YCNyruTe, NpeaocTaBsHu oT ,busHec Yeb Copeucns” EOO
Upes 3apexaaHeTo Ha MHTepHeT cTpaHuuaTta novafirma.bg, NMOTPEBUTENAT ce cbrnacssa n npuema O6wmTte ycnosusi 1 ce 3agb/hkaBa Aa rv cnassa.

HAYAJ10 BNOC BALUNTE BbIMPOCH 3A KOHTAKTWU [MPO®UN

MHbopMaLms 3a 4OCTaBYUMKA HA YCYTH O6wwm ycnosus MHbopMaLMsa OTHOCHO 3aLiMTa Ha IMYHUTE AAHHM Monutuka 3a n3non3BaHe Ha GUCKBUTKM

(Cookies) YnpaBneHue Ha BUCKBUTKM CBBbpXKM Ce C Hac
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